GOVERNMENT OF TRIPURA

DIRECTORATE OF SKILL DEVELOPMENT
DEPARTMENT OF INDUSTRIES AND COMMERCE
ITI ROAD, INDRANAGAR, AGARTALA

TELEPHONE: 0381-2353166
Email ID:- skilltripura@gmail.com

No.F.5(173)/TSDM/2023/ R &7F]

PRE-BID-MEETING MINUTES

Date [2~— 0 =0P%y

RFP: Selection of Training Provider for conducting RPL training for up skilling the labour force
of different sectors in Tripura under Mukhya Mantri Dakhyata Unnayan Prakalpa (MMDUP)

Meeting Date & Time:10™ September, 2024 at 12.30 P.M

Mode of Meeting: Online Video Conference through Google Meet.

1. The pre-bid meeting for the e-RFP- published in the Tripura Govt. e-procurement portal
(www.tripuratender.gov.in)for Selection of Training Provider for conducting RPL training for up
skilling the labour force of different sectors in Tripura under Mukhya Mantri Dakhyata Unnayan
Prakalpa (MMDUP) was held on 10" September, 2024 at 12.30 P.M in online mode through

Google Meet as per schedule.

2. The following interested participants participated in the online pre-bid meeting listed herein under.

1) Indianeers Media Private Limited

2) Q Academy Solution Private Limited
3) Rigpa EduSolution Private Limited
4) School of Studies

5) Medhavi Skills University

6) ASCENSIVE EDUCARE LIMITED
7) Estern EduTech

(3) The queries/request/clarifications sought in the said meeting and those submitted in writing over
mail by the above bidders (SI. No. 04,05,06,07) are placed at annexure-I with decision of the

competent authority.

(4) The pre-bid meeting minutes shall form an integral part of the RFP bid document and to be
treated as amendment/modification of relevant clauses of the said document.

Submission of queries/requests/clarifications subsequent to issue of this minutes(s) shall not be

considered.

Enclo: As stated.

Pl

(S Prabhu, IFS)
Director, Skill Development
Govt. of Tripura
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Annexure A

chuests/ffa?iﬁcalin'm-’atieﬁes raised in the Online Pre- Bid Meeting held on 10/09/2024

fo- tender ID:-_2024_DOSD_52149_1}

| Ref-F.No.F.S(173)Y/TSDM/2023/3446 Dated 30/08/2024]

Name of Work:

Agency

Name of the Panic_i[)aiing

Selection of Training Provider for conducting RPL training for up skiiling the labour force of different sectors in Tripura
under Mukhya Mantri Dakhyata Unnayan Prakalpa (MMDUP).

ASCENSIVE EDUCARE
LIMITED

Existing criterion laid in the Bid Requests?Clariﬁcationl Queries raised by the | Clarification furnished
Document bidders
Notice Inviting e-RFP | It is to inform you that ASCENSIVE EDUCARE | Request of the bidder cannot be

(f) Earnest Money Deposit Rs.50,000/- (
Rupees fifty thousand only) is to be paid
electronically over the online payment
facility provided in the portal anytime
after Bid submission Start Date and
before Bid Submission End Date and
Time.

LIMITED is registered under MSME UDYAM &
National Small Industries Corporation Limited
(NSIC) for exemption of Earnest money deposit for
participating in any govt tender. In reference to the
published RFP there is a provision of submission of
Rs.50,000/- ( Rupees fifty thousand only) . We
hereby requested your concerned department for
exemption of the EMD amount allowed for this
kind of organization.

accepted as online submission of
EMDs is mandated by Finance
Deptt., Govt. of Tripura.

Valid ToT Certified trainer
Valid ToT Certified trainer for each
location

for specific job role (it is mandatory to
engage

the same trainer for the programme prior
to

DSD evolution, else target would be
forfeited)

* Zero marks for without valid ToT
Certified trainers

Please allow for a valid ToT certificate of
certified trainer from SSC as per proposed job role,
not for proposed location wise TOT Trainer details

Request of the bidder cannot be
accepted
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With respect to Annexure-l in the e-RFP

| Document: In the format of e-RFP Acceptance
letter provided, it is requested to clarify whether the
point nos. 5 & 6 are missing or it has been a typo
were where point no. 5 has been inadvertently
indicated as point no.7

It was a typing mistake, -kindly'r
read point no. 7 as point no.}

Medhavi Skills University e e
With respect to Annexure- [ in the e-RFP

Audited accounts and annual reports for
Document: request you 1o kindly clarify whether

the
last three years ( 2021-22, 2022-23 and | the provisional turnover receipt for the year 2023-
2023-24) 24 will be accepted as the Audit is under processed

and the copy of certified Audit Report shall be
submitted once it is completed.

[ want to bring to your attention that on page No. 8,
Sl. No. 6 (47,11, & 12) & Page No.l4, Sl. No.
10.4-Stage 2 (7.8, & 9) you have requested the
bidders to submit the audited balance sheet and ITR
for the last financial year, i.e.. 2023-2024. I would
like to inform you that the Private Limited
companies' last financial year ITR will be
submitted in November or December of 2024.

Stage2: Technical Evaluation

Framework
An average turnover for Jast three FY

years. (2021-22 , 2022-23 and 2023-24)

IT return of the last three years (2021-22

2022-23 and 2023-24)
*7ero marks for without IT returns.

RIGPA Edusolutions pPvt. Ltd.

Audited accounts and annual reports for

the
last three years ( 2021-22, 2022-23 and

2023-24)
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Bidder is requested to ‘submit the
reports for the last three years
(2020-21, 2021-22 and 2022-23)
to be submitted.

1)It was a typing mistake on page
No. 8, Kindly read point no. 7 as
point no.5

2) Bidder is requested to submit
reports for the last three years
(2020-21, 2021-22 and 2022-23)
to be submitted.




6 T Stage2: Technical Evaluation | Under Tourism and Hospitality sector There is a | Request of the bidder cannot be

Framework Job Role Namely Tour Escort, for which we have | accepted.

) Valid ToT Certified trainer for each | done TOT in Earlier Years. and those validity has

location gone already. Now it is not possible to arrange

for specific job role (it is mandatory to TOT for those job roles within these 15 days. My

engage query is it possible to arrange TOT after getting the

the same trainer for the programme prior | work order?

to

DSD evolution, else target would be

forfeited)

* Zero marks for without valid ToT

Certified trainers

Eastern Edutech

7 10.7. Required Output from agencies: = Another thing is written in the Bid Document, that | Request of the bidder is accepted
Agency shall provide placement support successful candidates should be placed by the | & this clause is dropped.
to the successfully passed trainees training provider. Now the question is we are

conducting RPL (Recognition of Prior Learning)
That means he or she is already engaged in that
particular job and needs a certificate of recognition
only for applying for loan etc.

(S Prabhu, IFS)
Director, Skill Development
Govt. of Tripura
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BID DOCUMENT

REQUEST FOR PROPOSALS (RFP)

FOR

SELECTION OF TRAINING PROVIDERS TO CONDUCT
RECOGNITION OF PRIOR LEARNING (RPL) TRAINING
FOR UPSKILLING
THE LABOUR FORCE OF DIFFERENT SECTORS UNDER
MUKHYA MANTRI DAKHYATA UNNAYAN PRAKALPA
(MMDUP)

NI e-RFP No: F.5 (173)/TSDM/2023
Dated: August, 2024

GOVERNMENT OF TRIPURA
DIRECTORATE OF SKILL DEVELOPMENT
DEPARTMENT OF INDUSTRIES & COMMERCE
ITI ROAD, INDRANAGAR, AGARTALA-799006
PHONE: 0381 2355518, EMAIL: skilltripura@gmail.com

(Visit us at http:/ /www.skillportal.tripura.gov.in)

|/229288/2024
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DISCLAIMER

This Request for Proposal (RFP) document is for selection of Training Providers for conducting RPL training of
ﬂ Labour force of different sectors in Tripura. The purpose of the e-RFP Document is to provide the bidders with
information to assist the formulation of their proposals.

While all efforts have been made to ensure the accuracy of information contained in this RFP Document, this
document does not purport to contain all the information required from the Bidders. The Bidders should conduct
their own independent assessment, investigation and analysis and should check the reliability, accuracy and
completeness of the information at their end and obtain independent advice from relevant sources as required
before submission of their Proposal. The Directorate of Skill Development, under department of Industries &
Commerce or any of its employees shall incur no liability under any law, statute, rules or regulations as to the
accuracy or completeness of the e-RFP Document.

The Authority reserves the right to change any or all conditions/ information’s set in this RFP Document by way
of revision, deletion, updating or annulment through issuance of appropriate addendum as the Authority may
deem fit without assigning any reason thereof.

The Authority reserves the right to accept or reject any or all Proposals without giving any reasons therefore. The
Authotity will not entertain or be liable for any claim for costs and expenses in relation to the preparation of the
Proposals to be submitted in response to this RFP Document.
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No.F.5(173)/TSDM/ 2023/

GOVERNMENT OF TRIPURA
DIRECTORATE OF SKILL DEVELOPMENT
INDUSTRIAL TRAINING INSTITUTE
INDRANAGAR: AGARTALA

NOTICE INVITL e-c-RFP

(SECTION-I)

Electronic Bids (Request for Proposal) are hereby invited by the Director, Directorate of Skill Development,
Govt. of Tripura, Indranagar, Agartalaunder single bid e-procurement system for selection of Traning Provider
for conducting RPL training for up skilling the labour force of different sectors in Tripura under Mukhyva Manrri
Dakhyata Unnayan Prakalpa (MMDUP).

(a) | e-RFP No No: F.5 (173)/TSDM /2023

(b) | Name of work Selection of Training Provider for conducting RPL training for up
skilling the labour force of different sectors in Tripura under Mukhya
Mantri Dakhyata Unnayan Prakalpa (MMDUP).

(© | Detals of Website | https:/ /www.tripuratenders.gov.inhttp://
where  e-RFP Paper | www.skillportal.tripura.gov.in

is available
(d) | E-RFP Publishing | 05/09/2024 at 11.45 am
date and time
@) | eREFP Cost (Non- | Rs. 1, 500 (Rupee One thousand Five Hundred only) 1s to be pad
Refundable) electronically over the online payment facility provided in the portal
anytime after Bid submission Start Dare and before Bid Submussion End
Date and Time.

(f) | Earnest Money | Rs. 50,000 (Rupees Fifty Thousand Fifty Thousand only)is to be paid
Deposit (ENMD) electronically over the online payment facility provided in the portal
anytime after Bid submission Start Date and before Bid Submussion End
Date and Time.

(@ |Date of Pre Bid | Pre Bid meeting will be held on[% /0 ‘Y2024 at 12.30 P.M in online
Consultative Meeting | mode. Interested agencies/bidder are requested to follow the Link below

(Online) for joining the meeting https: / /meet.google.com/jat-pgkt-gdm
M) | Receipt/Opening  of | Electronic Bid will be received up to 25/09/2024 on 5.30 P.M in the
Electronic Bids websitehttps:/ /www.tripuratenders.gov.n. The Bid will be opened by

authorized officers on the 26/09/2024 at 3.00 PM, if possible.

) | Place of opening of e- | Conference Hall, Directorate of Skill Development, ITI, Indranagar,
RFP Agartala, Tripura (West)

(j) | Timeline for | As per clause 19.

completion of Project

2. To participate in the e-RFP process the Agency/Bidder has to register with the NIC portal 1e.
https:/ /tripuratenders.gov.in. Interested bidders may download the e-RFP document from the website and upload
the complete electronic RFP documents in the website https:// tripuratenders.gov.in after the online Pre-Bid
consultative meeting, The firms desirous of applying for undertaking this work should meet all criteria as per e-
RFP enquiry.

3. Bidders should upload e-RFP form and their bids along with scanned copy of submitted EMD, duly signed
relevant papers etc. as detailed in the e-RFP document on the website https:/ /tripuratenders.gov.in before
closing date & nme.

4. In case of any un-scheduled holiday(s) or occurrence of some event beyond control of the purchaser on the day
of opening, the e-RFPs will be opened on the next working day at the same time.

|7223288/2024

Signed by Prabhu Selvaraj
Date: 29-08-2024 12:21:07

Director, Skill Development,
I'TT, Indranagar, Agartala
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SECTION -1I

INSTRUCTION TO BIDDER& GENERAL CONDITIONS OF CONTRACT

1. INTRODUCTIONS

On behalf of the Director, Directorate of Skill Development, IT] road, Indranagar, e-RFP in single bid system is
hereby invited, for Selection of Training Providers for conducting RPL training for labour force of different
sectors in Tripura under under Mukhya Mantri Dakhyata Unnayan Prakalpa (MMDUP) during the financial year

2024-25,

2. OVERALL OBJECTIVES

The objective is to ensure that the existing labour force of different sectors in Tripura is to up skilled by providing
RPL training across the districts of Tripura under Mukhya Mantri Dakhyata Unnayan Prakalpa (MMDUP),so that
trained & certified candidates can able to get better opportunity for livelihood generation.

3. TERMSANDCONDITIONS

31

3.2

33

3.4

35

3.6

3.7

3.8

3.9

3.10

311

Bidder will be conducted through the Competitive Bidding procedures (submission of technical bids)
as laid down in the General Financial Rules, 2017, and is open to all eligible bidder as defined in the e-
RFP.

The complete details for the RFP can be downloaded from the Public Procurement Portal of

Government of Tripura at https://tripuratenders.gov.in/nicgep/app.Interested bidders are

advised to regularly visit the websites in order to update themselves with regard to any change or
additional information related to the RTP.

Bids must be uploaded the Public Procurement Portal of Government of 'Tripura at
https:/ /tripuratenders.gov.in/nicgep/app as specified in the Request for Proposal (RFP) below.
Bids received after the stipulated date and time as specified at para 4 will be summarily rejected.

The Dircctorate of Skill Development, Govt. of Tripura will hold a online pre-bid meeting with the
prospective bidders through the below link https://meet.google.com/jat-pgkt-gdm as specified at
para 4.

The Earnest Money Deposit (EMD) of INR 50,000/- (INR Rupees Fifty Thousand only) isto be paid
electronically over the online payment facility provided in the portal anytime after Bid submission Start
Date and before Bid Submission End Date and Time. Bids without EMD will not be considered.

All bids will remain valid for 180 days from the date of submission.

The Directorate of Skill Development, Govt. of Tripura reserves the right to solicit any additional
relevant information from bidders individually and collectively.

The Directorate of Skill Development, Govt. of Tripura reserves the right not to accept bid(s) from
agencies resorting to unethical practices or on whom investigation/enquiry proceedings have been
initiated by Government investigating Agencies/Vigilance Cell.

Bidders in joint venture, consortiums are not eligible to apply.

All informaton contained in the RFP document, or provided in subsequent discussions or disclosures,
is proprietary and confidential. No information may be shared by the bidders with any other
organizations /agencics.

The Agency selected will not use its name, logo or any other information/ publicity on content created

under the scope of wotk of the RFP on any platforms of the Directorate of Skill Development,
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No.F.5(173)/TSDM 2023/ |/229283 /2024
Department of 1 & C.

312 The firm will ensure data protection (secrecy) and ensure that no data is leaked to any person not
authorized by the Department. s

313 Interested and eligible agencies/bidder may obtain further information/clarification regarding the RPL
training to be undertaken through submitting queties in mail id: skilltripura@gmail.com.

3.14 Payment Term & Conditions

Payment for RPL training will be rcleased as below:

Mile stone Percentage of Training cost

Based on Assessment results uploaded by | 80% of the Training Cost
assessing body along with monitoring visit based
on feedback.

On successful submission of evidence base
proofs of certificate distribution ceremony
(Batch wisc photos of candidates with | 20% of the Training Cost
certificates and video of certificate distribution

ceremony) J

4 No interest can be claimed in case of delay in making payment beyond the stipulated period of payment.
b. All raxes/charges/duties as applicable will be deducted from the bill.
The selected agency shall raise the invoice as per the payment tranche mentioned and the final payment
shall be done only after completion of training with all aspects as per SoP and after submission of all
required documents.

3.16. The agency/TPs can apply for maximum of 4 (four) job roles from all districts and not more than 600
targers. Trades and targets are mentioned in clause 4 and job roles shall be applied from clause 4 only.

4. The job role wise details of the RPL training for the unemployed youths which needs to be
undertaken across the state (Tripura) under Mukhya Mantri Dakhyata Unnayan Prakalpa
(MMDUP) are mentioned below:

Total Total . Remarks
Name of the 2 .
Distri Sectors Job role Duratio | Trainee
istricts
n (nos.)
Tourism & | Street  Food  Vendor-
Hospitality Standalone S0 e o
Mide Sill T — For all the districts of
Electronic coL::::lmSerlDur:ljl}:: 1:1c1an | 60 hrs 200 Tripura.
North/Unakod - ,
Tourism & | Housekeeping Trainee 60 hrs 200 NSPROSE—— |
/ @50 nos. for
Dhalai/Khowai | Agriculture Tea Plantation Worker 60 hrs 200 Dhalai/North/Unako
y y ti/West district
Gomati/Sepa .
) Tourism & | oy Guide 60 hrs 160
hijala/South/w | Hospitality i o
‘ Tousis & For all the districts of
est Tripura aushe, Front Office Executive 60 hrs 400 Tripura.
Hospitaliy | " © sl i
Domestic Elderly Caretaker (Non
workers | Clinical) - _i_60 it ‘ iUE' 1 -
Tourism & ; i Only for West
Hospitality Food Delivery Associate GO0 hrs 100 Phesict.
Total 2060
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No.F.5(173)/TSDM/2023/ |#229288/2024

entre has to be set

% l‘hc traini oy [ht Stand rd Operating l’mcedure (SoP) provided by DSD within

CommzrteLz’B]ock Skill

~ are as below:

Advertisement:

All the concerned Training Partners/ Provider (TP) have to issue appropriate

advertisement for the mobilization of the candidates in local newspaper/ electronics media erc

* Counselling: TP has to conduct counselling of the candidates. Necessary counselling detailing about the
scope of the training, opportunities available after the course should be provided to the aspiring
candidates.

* Batch Size: Minimum Batch Size is 20 per batch and Max. is 50 candidates per batch.

* Distribution of Job role Specific Kit: TP shall provide a special kit to all the candidates during
Orientation Programme. Pay out for orientation is inclusive of job role specific kit.

i.  Writing Pad and Pen.

ii. Induction Kit,

iii. Cap, Gloves.

iv. Training T- Shirt with Skill Tripura logo and Mukhya Mantri Dakhyata Unnayan Prakalpa
(MMDUP) name tag.

v. Any other relevant.

* Approval of training batches: After proper counselling candidates would be provided at least two (2)
days induction program and final batch to be uploaded in state-MIS Portal for getting approval of same
batch from the portal.

¢ Directorate of Skill Development (DSD), Govt. of Tripura may reallocated targets district wise if there
is 2 need at any point of time.

e Cost of Biding: The agency/bidders shall bear all costs associated with the preparation and submission of his
Bid and the bid inviting authority will in no case be responsible and liable for those costs.

5. SCHEDULE AND CRITICAL DATES

The tentative schedule and critical dates are shown below:

Sl | Event Date
1 | Tentative date of uploadmg of e-RFP in portal 05/09/2024, 11:45 AM
2 | Pre Bid Meeting (online mode) 10/09/2024, 12:30 PM
Link: htt le.com/jat-pgkt-gdm
3 | Bid Validity Period 180 days from the date of Opening the Bid
4 | Last date for submission of written queries for 09/09/ 2024 at 04:45 .PM through online mode.
clarifications over email [Email: skilltripura@gmail.com
5 | Date & time for publication of response to 13/09/2024, 5:30 .PM (tentative)
the queries raised over email & Pre-bid meeting
6 | Last date of submission of bids 25/09/2024, up to5:30 PM
7 | Last dare of submission of EMD EMD to be submitted online in the Portal
8 | Opening of Technical Bids 26/09/2024, 3:00 .PM (tentative)
9 | Mode of e-RFP Only through online mode
https://tripuratenders.gov.in/nicgep/app
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The bidders must fulfill the following eligibili
Proposal (e-RFP).The Bidders should enclose self-

e e e e L T T 8 e s e

|r229288/2024

Note: The Directorate of Skill Development under Department of (I & C) reserves the right to
amend the document for RFP, tentative schedule and critical dates. It is the sole responsibility of

prospective bidders to go through Public Procurement

Porral of Government of Tripura at

hitps://tripuratenders.gov.in/nicgep/app from time to time for any updated information.

6. ELIGIBILITY CONDITIONS

ty conditions for participating in the Electronic Request for
certified documentary evidence for fulfilling the eligibility

conditions with undertaking that these documents are authentic. It is the sole responsibility of the bidder for the

smooth and timely execution of the assigned work is given below:

|
n

SL.

Eligibility criterion

Documentary Proof to be submitted

1

The Agency/bidder must be a NSDC Training Partner

Copy of NSDC registration certificate/Deemed
Ready status from Skill India Digital Portal.

The Bidder should be a Government Institute / Company/
Firm/ Society/ Trust/ Proprietorship company registered
(minimum 3 years old) in India and should be operating in
India for 2 minimum of Three Years.

Certified copy of
incorporation/ registration

The participating agencics should have valid ToT certified
trainers. All the CVs and experience certificates has to be duly
signed by candidate (For each job role shall be attached with a
valid Takshashila id)

Valid Training of Trainers Certificate and Duly
signed CVs of trainers

The bidder should have conducted Skill Development
Training at least 2 similar work/assignments (STT/RPL)
during the last 3 years i.e. FY 2021-22, 2022-23, & 2023-24 for
Government Departments or their Autonomous bodies or
PSUs.

Copy of Work orders and satisfactory completion
certificate from the concerned authority.

The firm should be registered with appropriate tax authorities
for GST, TAN, PAN etc. and should submit valid certificates
of registration with these authorities.

TAN, PAN & GST registration certificate

The firm should never be blacklisted by any central
Government / state government / PSU / government bodies
/autonomous bodies/ private sector.

Self-declaration signed by authorized signatory

e |

The bidder should have an average turnover of at least Rs. 25,
00,000/~ (Twenty Five lakh) for last three years. The balance
sheet/audited report for the last three financial years should
be submitted (2021-22, 2022-23, & 2023-2024)

Audited  annual: accounts/certificate  from
Chartered Accountant.

The participating agency must have all ready Course
curriculum/ NSQF aligned Bengali version Particle
handbooks and session plan of the job roles which are
applied are to be attached within the proposal.

Course curriculum and session plan

Certified that provisions of the E RFP have been fully
understood and we take the responsibility for successful
completion of the project in a time bound manner, if targets
are allocated by Directorate of Skill Development

Certifie ith duly authori signatory

10

Certified that there is no duplication of efforts with existing
schemes of other Ministries/ Departments, if any project is
sanctioned under Directorate of Skill Development.

Certified copy with duly authorized signatory

11

Copies of the Audited accounts and annual reports for the last
three years ( 2021-22 , 2022-23 and 2023-24)

certified it count r

12

Copies of IT return of the last three years ( 2021-22 , 2022-23
and 2023-24)

ITR certificate
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-~ Training Centre Requirements:
Shortlisted Training Providers (TPs) have to set up Training Centre (within 7 days) by fulfilling following
criteria;

» Training Infrastructure: The Facilitator Agency /TP shall arrange the necessary training
infrastructure and required laboratory/equipment at the RPL training location, as per the
requirements of the job role or as per guidelines of Directorate of Skill Development if any.

»  Facilitator Agency /TP shall ensure that the overall training infrastructure especially the training
aids for the proposed job role is as per the industry benchmark.

» Training Centre (TC) should have Reception Cell and Washroom (separate male and female).

»  Training centre should be well equipped with all the amenities (including COVID prevention
facilities like sanitizer and enough room space) within 7 days of receiving the work order and

necessary arrangement shall be complete before commencement of any training.
» Training centre must have job role wise separate Classroom and Laboratory (minimum 10 sq.ft
per candidate)/ as per Sector Skill Council Specifications.
»  Availability of Safe Drinking Water.
»  Availability of First Aid Kit& Fire Extinguisher.
» TC has to do branding as per the guideline provide by DSD.
» Mandatory Aadhar Biometric Attendance System (ABAS).
» Mandarory uploading the candidates details in the state MIS portal and SID portal.

6. COMMERCIAL CONDITIONS
Apart from the above, each bidder is required to fulfill the following terms and conditions:
6.1. Earnest Money &e-RFP Fee

Each agency/bidder is required to submit Rs. 50,000/~ (Rupees Fifty Thousand only) as EMD is to be paid
clectronically over the online payment facility provided in the portal anytime after Bid submission Start Date and
before Bid Submission End Date and Time. Bids without EMD will not be considered.

a) Bids not accompanied with EMD shall summarily be rejected.
b) No bank guarantee will be accepted in lieu of the Earnest Money Deposit.
¢) The EMD of the unsuccessful bidders would be returned after award of the contract. No interest shall be
payable by the Directorate of skill Development, Department of (I & C) for the sum deposited as EMD.
6.2. Failure to agree with the Terms & Conditions of the e-RFP

| Without prejudice to above, failure of the successful bidders to agree with the Terms & Conditions of the RFP
‘ shall constitute sufficient grounds for the annulment of the award, in which event the Directorate of Skill

Development under Department of I & C may award the contract to the next best value bidder or call for new
‘ proposals. In such a case, DSD, Department of I & C shall forfeit the EMD of successful bidder.

6.4. Amendment of E-RFP Document
At any time prior to the deadline (or as extended by DSD, Department of I & C) for submission of bids,

Department of 1 & C for any reason, whether at its own initiative or in response to clarifications requested by
prospective bidder may modify the RFP document by issuing amendment(s).All bidders will be notified of such
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amendment(s) by publishing on the website, and these will be binding on all the bidders. The Directorate of Skill
Development, Department of I & C, at its discretion, may extend the deadline for the submission of proposals.

6.5. Payment Schedule’

The payment will be released to the firm/organization/agency as per payment terms mentioned in Clause 3.14

in Section-11
7. PENALTY CLAUSE

i, The detailed contract/work order will be signed with successful bidder. Any breach in contract/work
order will lead to penalty and later termination of the contract. All the documents/code/application etc.
prepared and developed by the bidder will be the property of the Directorate of Skill Development,
Department of 1 & C. All designs, reports and other documents submitted by the bidder pursuant to this
work order shall be come and remain the property of the DSD, Department of 1 & C and the bidder shall,
not later than upon termination or expiration of this work order, deliver all such documents to the
Directorate of Skill Development, Department of 1 & C.

ii.  If at any given point of time it is found that the bidder has made a statement which is factually incorrect
or if the bidder doesn’t fulfill any of the contractual obligations, the Directorate of Skill Development,
Department of (I&C) may take a decision to cancel the contract with immediate effect.

i, In case of late services/no services on a specific activity, in which the Agency fails to deliver the services
there of within the period fixed for such delivery in the schedule the DSD, Department of I & C may
impose a 1% of Contract Value as penalty per day and if the work does not achieve the required levels
thereafter as mentioned in the Contract/work order, in 4 weeks, the DSD, Department of I & C can

cancel the contract altogether.

8. BID SUBMISSION PROCESS
Willing and interested Organizations may submit their single bid as technical bid as per extant procedure
claborated in this document. The procedure for online submission of bids may be seen below.

8.1. Instructions for Online Bid Submission

The bidders are required to attach soft copies of their bids electronically on the Public Procurement Portal of
Government of Tripura using valid Digital Signature Certificates. The instructions given below are meant to assist
the bidders in registering on the Portal for preparing their bids in accordance with their quirements and
submitting their bids online on the Public Procurement Portal of Government of Tripura.

8.2. Registration

i, Bidders are required to enroll on thee-Procurement module of the Public Procurement Portal of

Government of Tripura (URL:https:// m'pgrategsigrs,gov,inﬁniggep{gpp.)by clicking on the link" Online

bidder Enrolment" on the Portal which is free of charge.

ii.  As part of the enrolment process, the bidders will be required to choose a unique user name and assign a

password for their accounts.

ii.  Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any further communication from the Portal.

iv.  Upon enrolment, the bidders will be required to register their valid Digital Signature
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Certificate(DSC)(Classll or Class 111 Certificates with signing key usage)issued by any Certifying Authority
recognized by CCA India(e.g.Sify/ TCS/nCode/e Mudhra etc.),with their profile.

® v.  Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSC's to others which may lead to misuse.

vi.  Biddersthenlogsintothesitethroughthesecuredlog-
inbyenteringtheiruserlD /passwordandthepasswordoftheDSC/e-Token.

8.3. Bid Language:

The bids are to be submitted in either English or bilingually (English and Bengali).In case of any
discrepancy,the bids submitted in English will be treated as final.

8.4. Preparation of Bids

i.  Bidders should take into account any corrigendum published on the RFP document before submitting their
bids.

ii. Please go through the RFP advertisement and the RFP document carefully to understand the documents
required to be submitted as part of the bid. Any deviations from the seamy lead to rejection of the bid.

iii.  Bidders, in advance, should get ready the bid documents to be submitted as indicated in the RFP document
/ schedule and generally, they can be in PDF/ XIS/ RAR /DWF/JPG formats. Bid documents maybe
scanned with 100 dpi with black and white option which helps in reducing size of the scanned document.

iv.  To avoid the time and effort required in uploading the same set of standard documents which are required
to be submitted as a part of every bid, a provision of uploading such standard documents (e.g. PANcard
copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can use
"MySpace" or "Other Important Documents” are available to them to upload such documents. These
documents may be directly submitted from the" My Space" area while submitting a bid, and need not be
uploaded again and again.

8.5. Submission of Bids

L Agencies/bidders should login to the site well in advance for bid submission so that they can upload the
bid in time i.e. on or before the bid submission time. Bidders will be responsible for any delay due to other
issues.

iil.  The Agencies/bidders has to digitally sign and upload the required bid documents one by one as indicated
in the e-RFP document.

iii.  Agencies/bidders has to select the payment option as "online"to pay EMD as applicable and enter details
of the instrument,

v. Agencies/biddersshouldsubmittheEMDaspertheinstructionsspecifiedinthee-RFPdocument.

v.  The server time (which is displayed on the bidders' dashboard)will be considered as the standard time for
referencing the deadlines for submission of the bids by the bidders,opening of bids ewc.The bidders
should follow this ime during bid submission.

vi.  All the documents being submitted by the Agencies/bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons
untl the time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer
128 bit encryption technology. Datas to rage encryption of sensitive fields is done.Any bid document that
is uploaded to the server is subjected to symmetric encryption using a system generated symmetric key.
Further this key is subjected to a symmetric encryption using buyers/bid opener’s public keys. Overall, the
uploaded e¢-RFP documents become readable only after thee-RFP opening by the authorized bid openers.
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vii.  The uploaded e-RFP documents become readable only after the E-RFP opening by the authorized bid

openers.
vii. ~ Upon the successful and timely submission of bids(i.e., after Clicking" Freeze Bid Submission" in

theportal),the portal will give successful bid submission message & a bid summary will be displayed with -
the bid no. and the date & time of submission of the bid with all other relevant details.
ix.  The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This

acknowledgement may be used as an entry pass for any bid opening meetings.
8.6. Assistance to Bidders

i, Any queries relating to the e-RFP document and the terms and conditions contained there in should be
addressed to the Tender lnviting Authotity for thee-RFP or the relevant contact person indicated in the E-

RFP
i Detalled information useful for submitting online bids on the CPP Portal may be obrained at

‘https:/ /tripuratenders.gov.in/nicgep/a

9. SIGNING OF BID

The original and all documents of the Bid shall be e-signed by the Agencies/bidders.

10. METHOD OF EVALUATION AND AWARDS OF CONTRACT

Agencies/bidders are requested to submit the all requisite documents as per e-RFP Document along with their
bids, failing to which the bids are liable for rejection.

10.1. Evaluation Process

a) The Directorate of Skill Development (DSD), Department of I & C will constitute an Evaluation
Committee to evaluate the responses of the Agcncies/bidders.

b) The Evaluation Committee constituted by the DSD, Department of 1 & C shall evaluate the responses to
the RFP and all supporting documents/documentary evidence. In ability to submit requisite supporting
documents/documentary evidence, may lead to rejection.

¢) The decision of the Evaluation Committee in the evaluation of responses to the RFP shall be final. No
correspondence will be entertained outside the process of evaluation with the Committee.

d) The Evaluation Committee may ask for meetings with the Agencies/bidders to seck clarifications on their
proposals.

e) TheEvaluationCommitteereservestherigh ttorejectanyorallproposalsonthebasiso fanydeviations.

f) Eachnfthcresponsesshal1bccvaluatcdasperthecritcrionsandrequiremcntsspcciﬁcd&nthis RFP.

10.2. E-RFP Validity

The offer submitted by the Agencies/bidders should be valid for minimum period of 180days from the date of sub
mission of e-RFP.

10.3. E-RFP Evaluation

A. Initial Bid scrutiny will be held and incomplete details as given below will be treated as non-
responsive. If proposals;

a) Are not submitted as specified in the RFP document

b) Received without the Letter of Authorization and Power of Attorney

¢) Are found with suppression of details

d) Submitted with incomplete information, subjective, conditional offers and partial offers
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€) Submitted without the documents requested in the checklist
f) Haven on-compliance of any of the clauses stipulated in the RFP
g)  With lesser validity period
() B. All responsive Bids will be considered for further processing as mentioned below.

a) The Directorate of Skill Development, Department of 1 & C will prepare a list of responsive
bidders, who comply with all the Terms and Conditions of the e-RFP.All eligible bids will be
considered for further evaluation by the Evaluation Committee according to the Evaluation
process define in this RFP document. The decision of the said Committee will be final in this
regard.

b) Consortiums are not allowed for this engagement. The bidding entity has to be asingle entity duly
registered under the applicable laws of the country.

10.4A. Technical Capacity

The below mentioned criterion are to be fulfilled by Bidders before applying for the e-RFP.

I. Must be a Skill India Digital Portal/ NSDC / SMART Portal registered Training Provider / Partner with
a valid affiliation certificate/ MSME affiliated etc.

1I. Should have experience in conducting skill development training under PMKVY/ any other State funded
scheme in the State of Tripura/experience in STT/RPL training in relevant sector.

I11. The proposal should be indexed well (mentioning the section & subject line) along with page numbers. In
submission of proposals without a proper index shall lead to cancellation.

IV. Mobilization & Counseling: The sclected Training Providers will have to mobilize candidates from the
list shared by District Skill Committee (DSC) and Block Skill Committee (BSC) of concern district and TPs
shall be responsible for finalizing the batch in discussion with both the DSC and BSC in the concerned
district and also the training information should be shared with the District Skill Committees (DSC) / Block
Skill Committee by the TPs.

The concerned Training Partners will counsel and screen the candidates based on the list provided by the
DSC & BSC.

v" To conduct awareness and dissemination of information about the Skill Development activities in each
district.

v" Necessary awareness/publicity and coordination with concerned district administration shall be done by
selected training providers.

VI. The proposal shall be rejected at this stage if it fails to achieve the minimum technical score of 70% out
of 100 from the technical section

10.4. Evaluation Process
The steps for evaluation are as follows:
Technical Evaluation
a. Directorate of Skill Development under Department of T & C will review the technical bids of
the short-listed Agencies/bidders to determine whether the technical bids are as per the
requirements laid down. Bids that are not in accordance with the requirements are liable to be
disqualified by
Department of I & C.
b. The Agencies/bidders technical solutions proposed in the bid document will be evaluated as per
the requirements specified in the RFP and technical evaluation frame work as mentioned in the
Section.
c. Agencies/bidders will be asked to give a presentation on the understanding of the requirement
of the Directorate of skill Development for media campaign and demonstrate the Proof of
Concept for comprehensive media campaign for the Directorate of skill Development,
Department of I & C.
d. Each Technical Proposal will be assigned a technical score out of a maximum of 100marks.
Only the Agencies/bidders who get a Technical score of 80% or more (prior to normalization)
will qualify for next stage. Failing to secure minimum marks of 80 out of 100 shall lead to
technical rejection of the Bid.
e. Target allocation will be provided according to the decision of State Project Approval
Committee (SPAC)
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Stage2: Technical Evaluation Framework

The Agencies/bidders technical solution proposed in the Technical Evaluation bid document will be evaluated

as per the evaluation criteria mentioned in the following table.

|/229288/2024

SL Parameters Scori in Poi M.g;imti
No. am
Marks
Complete and duly filled up Project
1 Application Form (PAF) in the prescribed 10
format only
Valid ToT Certified trainer for each location
for specific job role (it is mandatory to engage | valid ToT certified trainer per Job role = 5 marks.
3 the same trainer for the programme prior to ) 20
DSD evolution, else target would be forfeited)
* Zero marks for without valid ToT Certified trainers
NSDC registered Training Provider of t ears=
ious i ith mini 3 $ 1
4 IPrcvmua e).cpcner‘]cc - ‘y{:arq " | More than 3 years and less than 5 years = 8 10
implementing Skill Development Training.
Minimum 3 years = 5 marks
Experience in implementing Govt. fund or More than 5 years= 10
5 SSC. f!.mdfzd RPL training program in NE , = s B _ 10
Region with minimum 3 years’ experience.
3 years =
Experience in conducting RPL/STT training izatic t L
(Govt./SSC/PMKVY) in any Sector no— : }
(preferably Agriculture/Tourism & (Goyt./SSC/PMKVY) in any sectors (preferably
Hospitality/Electronic/Domestic workers Agriculture/Tourism &
sectors) in last three years oy . ;
; 6] D e
last three years i tor= 20 r ach
sector) _
6 20
Organiza s nducted R
v in an to 2
ulture/To
i lectroni rkers sect
t 7 i V! ctor =
An average turnover for last three FY years. (| More lakh= 10
2021-22,, 2022-23 and 2023-24) More than 25 Lakh and less than 30 = 8
i Minimum 25 lakh = 5 marks 10
IT return of the last three years ( 2021-22 , lyear=5
2022-23 and 2023-24) -
8 2year=7.5 10
*Zero marks for without I'T returns.
Jyear=10
Audited accounts and annual reports for the ear=
9 last three years ( 2021-22 , 2022-23 and 2023~ =7 10
24)
=1
Total 100
Marks
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Note: Proposal obtaining a score minimum of 80 marks out of 100 marks will be declared as technically qualified
and will be allocated with targets. Bidders having score of less than 80 are not eligible for allocation of target.

P

o The Final Normalized technical score of the bidder shall be calculated as follows:

Normalized Technical Score of a Bidders={Technical Score of that Bidders/Score of the Bidders with the
highest technical score}X100(adjusted to2decimnals)

Example:
Bidders Technical Score Calculation Normalized Technical Score
Bidder-1 88 (88/95)*100 92.63
Bidder-2 90 (90/95)*100 94,73
Bidder-3 80 (80/95)*100 84.21
Bidder-4 95 (95/95)*100 100.00

¢ The bidders with the highest Final score shall be treated as the Successful bidders.In the above example,
Bidders-4 will be treated as successful bidder.

® In the event the Finals cores are ‘tied’,the bidder securing the highest technical score will be adjudicated
as the Best Value bidder for award of the Project.

10.5a. Award of Contract

1. The Director of Skill Development, Govt. of Tripura will award or recommend to the competent bid accepting
authority for award of the contract to the Bidders who is found Technically Qualified and securing highest
technical score as per the Bid conditions as final by the State Project Approval Committee(SPAC).

ii. The bid accepting authority reserves the right to accept or reject any Bid or all bids and to cancel the Bidding
process, at any time prior to the award of Contract, without thereby incurting any liability to the affected
Agencies/bidders or any obligation to inform the affected Agencies/biddersof the reasons for such action.

10.5b. Notification of Award of Contract.
i. The Agencies/bidders whose Bid has been accepted will be notified of the award of contract by any authorized

official, prior to expiration of the Bid wvalidity period by publishing the Award of Contract in the Tripura Tenders
portal and also may send the same through registered letter.

10.5c. Corrupt or Fraudulent Practices

The Department require that the Agency’s/ Bidders under Government financed contracts, observe the highest
standard of ethics during the procurement and execution of such contracts. In pursuance of this policy, the
Department:
a. Define for the purposes of the provision, the terms set forth below as follows:
1. “Corrupt practices” means the offering, giving, receiving or soliciting of anything of value to
influence the action of 2 Government official in procurement process or in contract execution: and
2.  “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the Government and includes collusive
practice among Bidders (prior to or after Bid submission) designed to establish in Bid prices ar
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artificial non-competitive levels and to deprive the Government of the benefits of free and open
competition.
Will reject a proposal for award if it determines that the Bidder recommended for award has engaged in
corrupt or fraudulent practices in competing for the contract in question. ~y
Will blacklist / or debar a firm, either indefinitely or for a stated period of time, if at any time determines
that the firm has engaged in corrupt or fraudulent practices in competing for, or in executing a
Government Contract.
Furthermore, Bidders shall be aware of the provisions stated in the General Conditions of Contract.

10.5d. Negotiations

Normally there should be no post ¢-RFP negotiations, it would be only on exceptional circumstances, if
considered necessary and shall be held only with the Agency as per extant rules that shall be placed to
Agencies/bidders after evaluation of the Technical bids, as indicated above.

10.6. General condition of contract.

a)
b)

c)

d)

Bids once submitted can not be amended.

Any Bid which does not quote for all items will be determined to be non-responsive and may be
rejected.

The Agency shall not as sign or sublet the contractor any substantial part thereof to any other agency,
without written consent of the Directorate of Skill Development (DSD), Department of 1 & C.

The bidder shall not include/indicate any financial cost direct /indirect in the proposed technical bid.

Proposals indicating financial cost in technical bids shall be rejected at the technical stage only

10.7. Required Output from agencies:

e Agencies have to conduct all the training as per target allocation of the work order and
training shall be completed (in all aspects including assessment & certification and
submission of complete documents to DSD) with in stipulated timeline in time bound
manners.

e Agency shall setup centre along with all equipment’s as mentioned in Standard Operating
Procedure (SoP) within 7 days of issuance of work order and shall submit geo-tagged ready
training centre photographs to the office and shall take approval from DSD.

e Agency shall provide Course Curriculum and Handbooks (Bengali Version to all the
candidates. Agency shall conduct the training through valid ToT certified trainer(s).

o Agency shall be responsible for Mobilization, Branding, Post Placement tracking, Course
Curriculum and Handbooks (Bengali Version), Session Plan, Infrastructure costs/utilities
and Equipment’s, Teaching aid, Raw Material, ToT of Trainers, Salary of Trainers and Staffs,
Issuance of identity card to trainees and trainers, Induction kit, Cap, Gloves, Trainees T-
Shirt, Rent of Training Centre/other centre establishment cost for implementation of
training. Prior approval of trainees to be taken from DSD before commencement of training
and upload data in DSD MIS.

e Agency shall submit weekly progress report 10 the office of the undersigned within five
working days of each week during the training period.

e  Agency shall provide placement support to the successfully passed trainees.

10.8. Responsibilities of Directorate of Skill Development

e  Overall monitoring the implementation of the training program in the districts as mentioned in e
REP by the selected agency and ensure complete closure of the training in each of the mentioned
districts within timeline.

e TEstablish linkage with different District Administration, Govt. Departments, Sector Skill
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‘ Councils, and Industries by providing necessary support.

® Monitoring the training programme so that the training is conducted fruitfully.

10.9. Period of the Assignment

e The tenure of assignment / contract would be for a period of 180 days from the date of signing
of agreement. If performance of the agency is found be dissatisfactory, DSD reserves the right
to cancel the work order immediately without providing any necessary explanation.

e Agencies/bidders are advised to study all instructions, forms, terms, requirements and other
information in the Bid Documents carefully. Submission of bid shall be deemed to have been
done after careful study and examination of the Bid Document with full understanding of its
implications. The response to this Bid Document should be full and complete in all respects.
Failure to furnish all information required by the Bid Documents or submission of a proposal
not substantially responsive to the Bid Documents in every respect will be at the
Agencies/bidders risk and may result in rejection of its Proposal.

10.10. Bid submission Format and Documents Comprising of
Proposal:

® The entire proposal shall be strictly as per the format specified in this e-RFP. Proposals with
deviation from this format shall be rejected. Details of the format can be found in Annexure of
this document. Please note that this is no deviation bid and any deviation or conditional response
will lead to disqualification of the bidders from entire ¢ RFP process.

*  Agencies/bidders shall furnish the required information on their technical and financial proposals
in specified formats only. Any deviations in format may make the e-RFP liable for rejection.
Disclosure of Financial information of the proposal in Technical Envelope shall be sufficient
grounds for rejection of the proposal.

11. ARBITRATION

a) If any dispute, difference, question or disagreement shall at any time, here after a rise,between the parties
here to or the respective representatives or assignees in connection with or arising out of the contract,
the DSD under Department of 1 & C would appoint a sole arbitrator, which shall be accepted by the
Agency. The decision of the arbitrator would be final and binding on both the parties.

b) It is also a term of the contract that contractor shall not stop the work under this contract and work shall
continue as expected to continue whether the arbitration proceedings have commenced or not.

¢) The Venue of the arbitration shall be at Agartala. Subject to as a for es aid,the provision of the Indian
Arbitration Act,1996 and any statutory modifications or re-enactments thereof and rules made there
under and for the time being in force shall apply to the arbitration proceedings under this clause.

12. LABOURLAWSANDSAFETYMEASURES

Agency gives a binding representation that any legal/semi legal prosecution/penalty be falling any activity
under taken to fulfill this contract shall be the sole responsibility of the Agency, and the Directorate of Skill
Development, Department of I & C will not be liable to any direct/indirect prosecution /penalty because it
receives services.

13. APPLICABLE LAW AND JURISDICTION

This contract/work order arising out of this bidding process, including all matters connected there with this
contract/work order shall be governed by the Indian laws, both substantive and procedural, for the time being in
force and shall be subject to the exclusive jurisdiction of Agartala Court, if required.
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14. INDEMNIFICATION

i.  Agency shall at all times indemnify and keep indemnified the Directorate of Skill Development,
Department of I & C against all claims/damages etc. for any infringement of any Intellectual Property
Rights(IPR)while providing its services under this work order.

ii.  All claims regarding indemnity shall survive the termination or expiry of the work order.

15. FORCE MAJEURE

i,  For the Purpose of this contract, “Force Majeure” means an event which is beyond there as on able

control of either party.

ii. In the event of cither party being rendered unable by force majeure toper form any obligation required
to be performed by them under the contract, if any concluded, the relative obligation of the part affected
by such force majeure lasts. The terms "Force Majeure" as implied here in shall mean acts of God, War,
Civil riots, pandemic, fire directly affecting the performance of the contract, floods and Acts and
Regulations of respective Government of the two parties, namely the Agency. Both upon the occurrence
of such cause and upon its termination, the party alleging that it has been rendered unable as afores aid,
shall with in seventy two hours of the alleged beginning and ending there of giving full particulars and
satisfactory evidence in support of its claim. If deliveries are suspended by force majeure conditions
lasting for more than 2(two) months, the Organization shall have the option of cancelling this contract
in whole or partatits discretion without any liability on its part.

iii.  Force Majeure shall not include in sufficiency of funds or inability to make any payment required here

under.

16. FAILURE & TERMINATIONCLAUSE

Directorate of Skill Development, Govt. of Tripura may terminate the agreement by any time by providing written
notice to the Agencies in the following ways
i.  Termination by Default for failing to perform obligations under the Contractor

ii.  If the quality is not up to the specification or in the event of non-adherence to time schedule.
ii.  Termination for Convenience in whole or in part thereof, at anytime

iv.  Termination for Insolvency if the Agencies become bankrupt or otherwise insolvent.

v.  Inall the cases above termination shall be executed by giving written notice to the Agencies.
No consequential damages shall be payable to the Agencies in the event of such termination.

17. AGENCYCODEOFCONDUCTANDBUSINESSETHICS

The Directorate of Skill Development, Department of 1 & C is committed to its “yalues & beliefs” and business
practices to ensure that Agency, who provides services, will also comply with these principles.

18. BRIBERYANDCORRUPTION:

Agencies are strictly prohibited from directly or indirectly (through intermediates or sub- contractors) offering
any bribe or undue gratification in any form to any person or entity and/or indulging in any corrupt practice in
order to obtain or retain a business or contract.

Agencies shall maintain high degree of integrity during the course of its dealings with business/contractual
relationship with the Directorate of Skill Development, Department of I & C. If it is discovered at any stage
that any business/ contract was secured by playing fraud or misrepresentation or suspension of material facts,
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L such contract shall be voidable at the sole option of the competent authority of the DSD, Department of 1 & C.

For avoidance of doubts, no rights shall accrue to the Agency in relation to such business/contract and the

DSD, Department of 1 & C or any entity thereof shall not have or incur any obligation in respect thereof. The

g Agency shall indemnify in respect of any loss or damage suffered by the Department of 1 & C on account of

such fraud, misrepresentation or suspension of material facts. The agency will be solely responsible for the
omission and commission of the employees deployed by them.

19. Tentative Timeline for completion of Project:

S1. No. Activity Timeline

1 ; . s Within nths of issuance of
Completion of training, assessment and certification A0
work order

Submission/uploading of the evidences of training
certificates distribution and submission of DBT of
Training.

Within 15 days of completion of
training and certification

Weekly basis during ongoing
training

Progress report of the training programme,
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ANNEXURE-I

E- CCEPT ELETTER
(To be given on Letter Head) L

To,

Sub: Acceptance of Terms & Conditions of e-RFP.
¢-RFP Reference No.E.5 (173)/TSDM /2023

Name of e-RFP / Work: -

Dear Sir,

1. 1/ We have downloaded / obtained the e-RFP document(s) for the above mentioned ‘e-RFP /Work’ from the
web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2. 1/ We hereby certify that 1 / we have read the entire terms and conditions of the e-RFP documents from
Page No. to (including all documents like annexure(s), schedule(s), etc .,), which form part
of the contract agreement and 1 / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisations too have also been taken
into consideration, while submitting this acceptance letter.

4, 1/ We hereby unconditionally accept the e-RFP conditions of above mentioned e-RFP document(s) /
cotrigendum(s) in its totality / entirety.

7. 1/We hereby unconditionally undertake that if, any information or certificate(s) produced by me/us are
found false or tampered or any provisions of this e-RFP are found violated the purchaser shall without
prejudice to any other right or remedy be at liberty to reject this e-RFP/bid including the forfeiture of the full
Earnest Money Deposit (EMD) and invocation of the bank guarantee absoluately at any stage

Yours Faithfully

(Signature of the Bidders, with Official Seal)
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¢ ANNEXURE-II

TION

T Ao o N S R S R A S AR A TS have gone through
carefully all the Bid conditions and understood all the clauses, terms of reference of the study, instructions of the
RFP and having been fully satisfied have quoted the rate of the work. I / we solemnly declare that 1 / we will
abide by any penal action such as disqualification or black listing or termination of contract or any other action
deemed fit, taken by, the Department against us, if it is found that the statements, documents, certificates
produced by us are false / fabricated.

1 / we hereby declare that, I / We have not been blacklisted / debarred / Suspended / demoted in any
Department in Tripura or in any State of India due to any reasons.

(Signature of bidder)
Full name & seal
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ANNEXURE-III

TURNOVER CERTIFICATE v

In reference to NIeRFP No.F.5. (173)/TSDM/2023 dated af, s , I/We hereby confirm
and certify that during the financial years FY- 2021-22 (i.e. for the year ended 31%March, 2022) FY-2022-23 (i.e.
for the year ended 31#March, 2023 and FY-2023-24(i.c. for the year ended 31March, 2024) the Turnover/Gross

Receipt of my/our Consulting Firm/Agency/Organization M/s Office Address: of
M/s (Full Name and address of the  Consulting
Firm/Agency/Organization) as per Income Tax Return are as follows-
1. Turnover/Gross receipts for the FY: 2021-22 Rs. (Rupees
) only.
2. Turnover/Gross receipts for the FY: 2022-23 Rs. (Rupees
) only.
3, ‘Turnover/Gross receipts for the FY: 2023-24 Rs. (Rupees
) only.

1/We also confirm that turnover/Gross Receipt of the firm/company M/S i

during FY: 2021-22, 2022-23 and 2023-24 is not less than the monetary value of Rs.

Address;
10,00,000/ - lakhs in reference to NI1eRFP No.F.5. (173)/'TSDM/2023 , dated

1/We hereby unconditionally undertake that if, the information furnished above by me/us are found false
or tampered then the.............. shall without prejudice to any other right or remedy be at liberty to reject this e-

RFP/bid including the forfeiture of the full Earnest Money Deposit (EMD).

Place:

Date:

Yours Faithfully

(Signature of the Bidder, with Official Seal)
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Annexure — IV

. Lette
2 r No.

From

Name of Agency with Complete Address of Communication
To

The Director

Directorate of Skill Development

ITI Road, Indranagar, Agartala
Tripura — 799006

Sub: “Selection of Training Providers to Conduct RPL Training for unemployed youths of Tripura under
Mukhya Mantri Dakhyata Unnayan Prakalpa (MMDUP).

We, the undersigned, offer to provide the services for the above in accordance with your E-RFP dated
.................. , we are hereby submitting our Technical Proposal (As per Annexure IV) in online e
tender portal.

We have examined the information provided in your e RFP document and offer to
undertake the work described in accordance with requirements. This proposal is valid for 180
days and could be extended with mutual consent and we confirm that this proposal will remain
binding upon us and may be accepted by you at any time before this expiry date.

We hereby declare that all the information and statements made in this Proposal are true
and accept that any misinterpretation contained in it may lead to our disqualification.

I confirm that 1 have the authority of (Name of the agency/institution) to submit
proposals/e-RFP and to clarify any details on its behalf,

We undersrand you are not bound to accept any proposal you receive.
Yours sincerely
Enclosures:

Signature [In full and initials]:
Name and Title of Signatory:
Name of Firm:

Address
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Annexure — V

FORMAT FOR SUBMISSION OF TECHNICAL PROPOSAL. (Project Application Form-PAF)

General Details:

i Profile of Organization

Provide a brief profile of the Bidder in the format mentioned below:

R o
~

Name of the Organization

Type of the Organization
(Government Institute / Company/ Firm/ Society/ Trust/ Proprietorship)

Name and contact details of the Authorized Signatory of the Organization

|
l
|

Relevant vears of experience in skill development training domain in the state

Address of Head Office

Name of the Single Point Of Contact (SPOC) for proposed training centres

Contact details of SPOC

Contact no.:
Email 1D:

Office address of SPOC

Job Roles and the target applied for

TP registration No. of NSDC registered certificate as per SID/MSME etc

II. Trainer Details:

Valid Trainer ID
(ToT) certified

Name of the | Name of the valid
Job role ToT Certified Trainer

Validity( Yes/ No)

mention validity
period

[II.LEXPERIENCE IN SKILL DEVELOPMENT PROGRAMS

Provide a brief description of Organization’s past experience in conducting Recognition of Prior Learning (RPL)

training Programs in last three (3) financial years.

Corporate Social .
Financia KGRt e Responsibility(CSR) Self-Paid scheme BEL infielevant
scheme Sector
| scheme
Year Trained | Certified | Trained Certified Trained | Certified Traine | Certifie
d d
2021-22 i
2022-23
[ 2023-24 |
IV. PROPOSED TARGET GROUPS & JOB ROLE:
| |
| SL. .;rat:-lg:;t | Duration | Proposed Course curriculum along

o (Specify) Sector Job Role lboais | Morped with detailed session plan to

' P g be attached with the proposal
1
2 | J

IV. DETAILS OF PROPOSED TRAINING CENTRE:

SL TC name Training Centre Proposed job role | Proposed location in the district
no. address
1 2 3 I 4 5

Shortlisted TP has to set up Training Centre (within 7 days) by
specified locations enclosed in Annexure-V.

fulfilling requirements of Training Centre in the

V. PROPOSED PLACEMENT/ENTREPRENEURSHIP PLAN: Specify the strategy to be followed for

each job role separately along with placement tic up letters. For entrepreneurship,

the TPs have to provide 2

detailed plan along with the process of supporting the SHGs/Candidates for setting up enterprises.
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VL.CERTIFICATES TO BE PRODUCED:

Certified that provisions of the E RFP have been fully understood and we take the responsibility for successful
completion of the project in a time bound manner, if targets are allocated by Directorate of Skill Development.
Certified thart there is no duplication of efforts with existing schemes of other Ministries/ Departments if any
% project is sanctioned under Directorate of Skill Development.

the proposal.
SL . Enclosed | Remarks if
No Bt (Yes/ No) any
1. Organization Registration Certificate
5 Experience Document related (Work Order and completion

certificates) to skill development.

Ownership document such as Registered Rent/ Lease Agreement

% copy/ Electricity bill etc. of the proposed TC.
Complete CV of Trainers along with photograph and with photocopy
of certificates (highest qualification mark sheet, experience document,

4, if any, Relevant certificate from prominent institute on specific field
for which trainer is proposed) with duly signed by candidate (For each
job role shall be attached)

i Valid TOT Certificate of the Trainers

6 Submission of Bengali version of the NSQF aligned handbook of the

| job roles applied for
7 Certificates as per SLNo. VI
8 Monitoring feedback/ response of training quality of training provider

in previously conducted programme under DS

9 IT return of the last three years ( 2021-22 , 2022-23 and 2023-24)
Audited accounts and annual reports for the last three years ( 2021-22
, 2022-23 and 2023-24)

10

Note:
All the pages should be numbered and properly indexed, mentioning the name of the submitting agency. If any
of the e-RFP is found to be without proper signature, name of the submitting agency for which the proposal is

|

VII. CHECK LIST DOCUMENT: Self-attested photocopies of the following documents to be attached with
being submitted, it will be liable for rejection. |
|

Authorized Signature [In full and initials]:
Name and Titde of Signatory:
Name of the agency Address

Page 25 of 27




No.F.5(173)/TSDM/2023/

Criteria for evaluation of the bid submitted in the E- RFP:
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Annexure-VI

Mandatory Parameter

Preferred parameters

Desirable parameters

ittee (SPAC) is the final authori

1. Submission of proposal as per PAF | 1) Training Centre ready | 1) Previous experience of skilling
template. Failure to meet any of the in all aspects as per in under Schemes
mentioned criteria  will lead to ) .

ool Annexure-111.  If any implemented by Directorate
rejection of Proposal. ’
TC is ready Geo of Skill Development.

2. Overall monitoring  feedback on lagged  Photographs | 2) Placement/Entrepreneurship

implementation of any scheme under :
DSD, GoT have to be attached for support plan & tie ups.
the mentioned TC 3) Detailed Mobilization strategy

3. Certified valid TOT Trainers details for each location
for the concerned job role. 4) Detailed plan for Livelihood

4. Content of the curriculum with neration or Market Lin
hourly session plan for each job is for the certified Candidates
attached (max 3 pages) for each job rale applied for

5. Submission of Bengali version of the
handbook of the job roles applied
for.

tat ject

elect eligible

e right to cancel or disqua
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Annexure — VII

(Self-Certified Letter: To be printed on a company letterhead)

AEFIDAVIT
1/we

waeny

have gone through carefully all the Bid conditions and understood all the clauses, specifications of
e-bid items, instruction of the NIT.

1/ We/M/s (name of firm/company)
having PAN No.
__, Service Tax No. certificate issued by having office at and do

hereby declare and solemnly affirm that 1 / We / M/s have not been debarred/Black-listed, nor
mine/our e-RFP orders have ever been cancelled by any State/UT /Central
Government/ Corporation or any partner or sharcholder cither directly or indirectly connected with
or has any subsisting interest in the business of my/our firm nor any legal proceedings have cver
been initiated/pending or any penalty has ever been levied due to delay of non- completion of
supply order by any State / UT / Central Government or by any autonomous body / authority and
the individual/firm/company have been regularly paying income tax/service tax and is legally
competent to engage in contracts and that 1/ we/M/s accept all the terms & conditions as
prescribed with bid.

1 / we solemnly declare that 1 / we will abide by any penal action such as disqualification or black
listing or termination of contract or any other action deemed fit, taken by, the Department against
us, if it is found that the statements, documents, certificates produced by us are false / fabricated.

Yours faithfully

(Signature of the bidder)
(Name)

Date----—---

(Company Stamp / Seal)
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