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For
Selection of Coaching Institutes for Coaching of Unemployed youth of 0BC
& Minority Classes for Various Competitive Exams under
Sardar Patel Coaching and Training Yojna Financial Year- 2024-25

(Selection Method - Quality and Cost Based Selection)

REP Ref No. No. 02/SETC/2024-25 Date: 16/12/2024
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Disclaimer

The information contained in this Request for Proposal document (RFP) or subsequently provided to
Bidder(s), whether verbally or in documentary or any other form by or on behalf of the BCMWD or any of its
employees or advisors, is provided to Bidder(s) on the terms and conditions set out in this RFP and such other
terms and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the State Level Employment and
Training Centre (SETC) under Backward Classes and Minorities Welfare Department (BMWD) to the
prospective Bidders or any other person. The purpose of this RFP is to provide interested parties with
information that may be useful to them in making their offers (Bids) pursuant to this RFP. This RFP includes
statements, which reflect various assumptions and assessments arrived at by the SETC in relation to the
Scheme/Project. Such assumptions, assessments and statements do not intent to contain all the information
that each Bidder may require. This RFP may not be appropriate for all persons, and it is not possible for the
SETC, its employees or advisors to consider the objectives, financial situation and particular needs of each
party who reads or uses this RFP. The assumptions, assessments, statements and information contained in the
Bidding Documents may not be complete, accurate, adequate or correct. Each Bidder should, therefore,
conduct its own investigations and analysis and should check the accuracy, adequacy, correctness, reliability
and completeness of the assumptions, assessments, statements and information contained in this RFP and
obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which may depend
upon interpretation of law. The information given is not intended to be an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law. The SETC accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on Jaw expressed herein.

The SETC, its employees and advisors make no representation or warranty and shall have no liability *© any
person, including any Applicant or Bidder under any law, statute, rules or regulations, principles of restitution
or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from or be incurred
or suffered on account of anything contained in this RFP or otherwise, including the accuracy, adequacy,
correctness, completeness or reliability of the RFP and any assessment, assumption, statement or information
contained therein or deemed to form part of this RFP or arising in any way for participation in this Bid Stage.

The SETC also accepts no liability of any nature whether resulting from negligence or otherwise howsoever
caused arising from reliance of any Bidder upon the statements contained in this RFP. The SETC may in its
absolute discretion, but without being under any obligation to do so, update, amend or supplement the
information, assessment or assumptions contained in this RFP. The issue of this RFP does not imply that the
SETC is bound to select a Bidder or to appoint the Selected Bidder or Bidder, as the case may be, for the Project
and the SETC reserves the right to reject all or any of the Bidders or Bids without assigning any reason what so
ever. The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by the SETC or any other costs incurred in connection
with or relating to its Bid. All such costs and expenses will remain with the Bidder and the SETC shall not be
liable in any manner what so ever for the same or for any other costs or other expenses incurred by a Bidder in
preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding Process.
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Abbreviations & Definitions

Terms | Meaning

AoA | Articles of the Association

AIIMS All India Institute for Medical Science

BG Bank Guarantee

BMWD Backward Classes and Minorities Welfare Department

CAT Common Admission Test

CACPT | Charted Accountancy- Common Proficiency Test

‘_CLAT Common Law Admission Test

DA Designated Authority

ESC Empowered Selection Committee

FB Financial Bid

GATE Graduate Aptitude Test in Engineering

Group "A" State Service Exams conducted by Madhya Pradesh Public Service
Commission/ Union Public Service Commission exams

Group "B" Staff Selection Cominission, Indian Railways, IBPS, PEB Exams etc.,

Group "C" NEET, JEE, CAT, CLAT, CACPT, CS, GATE Exams etc.,

IBPS Institute of Banking Personnel Selection

JEE Joint Entrance Examination

MOA Memorandum of Association

MPPSC Madhya Pradesh Public Service Commission

NEET National Eligibility cum Entrance Test e AV

OBC&M Other Backward and Minority Class

PEB Professional Examination Board

PwDs Person with Disabilities

PA Per Annum

QCBS Quality Cost Based Selection

RFP Reguest for Proposal

SSC Central Staff Selection Commission

SETC State Level Employment and Training Center (Backward Classes and
Minority Welfare)

TQ Technical Qualification .

UPSC Union Public Service Commission
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1. Introduction

1.1. About the SETC:

The State Level Employment and Training Centre (SETC) under the Department of Backward Classes
and Minority Welfare is (Institute for Backward Classes and Minorities Welfare) which imparts
Education and Coaching to the Other Backward and Minority Classes students of Madhya Pradesh.
On behalf of the department, the nodal agency for this Coaching scheme will be Director, State Level
Employment and Training Center, (Institute for Backward Classes and Minorities Welfare), Bhopal.
Under the scheme, the financial flow / payment of the amount of Coaching related fees to all the
selected institution will be done by the nodal agency of the department after getting due
administrative approvals. The state level monitoring / coordination of pre-examination Coaching
centers, compilation of information will be dene through the nodal agency.

The Director, State Level Employment and Training Centre (Backward Classes and Minority
Welfare), Bhopal after getting due approvals from the BMWD will be empowered to issue necessary
instructions for effective implementation of the scheme and to take necessary decisions for redressal
of the difficulties faced in conducting the Coaching program.

1.2. Objective & Background:

The revised scheme "Sardar Patel Employment Oriented Coaching Scheme 2021" envisaged by the
department, will impart a qualitative coaching to young men & women of Backward and Minority
Class before the examination of various Competitive examinations. The scheme provides an excellent
opportunity for selection in these Competitive examinations through the Coaching made available to
eligible youth at their division.

The objective of scheme is to improve the success ratio of Backward and Minority category students
in the entrance/ competitive examinations. Under this scheme coaching/professional guidance will
be provided to students so that they get equal opportunity in compared to all other students of
different categories.

Under the scheme, 100% grant / financial assistance will be provided to the selected institution from
the State Government for conducting Coaching programs for the coaching. Under the scheme, eligible
men and women belonging to backward classes and minorities will get an opportunity to appear in
various competitive examinations according to the following groups.

S. No. Course Categ;—ry Courses
1 " - Union Public Service Commission (UPSC)/ Madhya
rou
p l Pradesh Public Service Commission (MPPSC) exam
| Central Staff Selection Commission (SSC), I1BPS, PEB i
2 Group "I i .
xam
3 Group "III" J JEE Mains Exam
4 Group “IV" !-&—EET Exam

sfor Coaching of Uns
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2. Definition of Terms

2:1.

7457

2:3.

2.4.

Zi5,
2.6.

St

2.8.

29,

2.10.

2.11.

2.12.

2.13.

“Agreement” means the Agreement to be signed between the successful bidder and SETC
including all attachments, appendices, all documents incorporated by reference thereto
together with any subsequent modifications, the RFP, the bid offer, the acceptance and all
related correspondences, clarifications, presentations.

“Bidder” means any legal entity as mentioned in para 5.1.1 offering the solution(s),
service(s) and for materials required in the RFP. The word Bidder when used in the pre
award period shall be synonymous with Bidder, and when used after award of the Contract
shall mean the Coaching institute with whom SETC signs the agreement for providing its
services ”.

“Contract” is used synonymously with Agreement.

“Document” means any embodiment of any text or image however recorded and includes
any data, text, images, sound, voice, codes, databases or any other electronic documents as
per IT Act 2000.

“Effective Date” means the date on which this Contract is signed

“Intellectual Property Rights” means any patent, copyright, trademark, trade name, service
marks, brands, proprietary information whether arising before or after the execution of this
Contract and the right to ownership and registration of these rights.

‘SETC's Representative / Project Coordinator’ means the person or the persons appointed by
the designated authority from time to time to act on its behalf for overall coordination,
supervision and project management.

“Scope of Work” means all Goods and Services, and any other deliverables as required to be
provided by the Coaching institute under this RFP.

‘Service Level(s)’ means the service level parameters and targets and other performance
criteria which will apply to the Services and Deliverables as described in the RFP.

‘Service Specifications’ means and includes detailed description, statements to technical
data, performance characteristics, and standards (Indian as well as International) as
applicable and as specified in the RFP and the Contract, as well as those specifications
relating to industry standards and codes applicable to the performance of work, work
performance quality and specifications affecting the work or any additional specifications
required to be produced by the Coaching institute to meet the design criteria.

“Replacement Service Provider” means the organization replacing Coaching institute in
case of contract termination for any reasons.

“Services” means the work to be performed by the agency pursuant to the RFP and to the
contract to be signed by the parties in pursuance of any specific assignment awarded by the
designated authority. In addition to this, the definition would also include other related
/Jancillary services that may be required to execute the Scope of Work under the RFP.
‘Timelines’ means the project milestones for performance of the Scope of Work and delivery
of the Services as described in the RFP;




3. Bidding Data Sheet

Sno. Particulars Details
1. Name & Address of the | The Director, State Level Employment and Training
Procuring Entity - Center (Backward Classes and Minority Welfare),
Opposite Police Radio Wireless Office, Bhadbada Road,
Bhopal-462003, MP
2 Subject Matter of “Selection of Coaching Institute for coaching of
Procurement unemployed youth of OBC & Minority Classes for Various
competitive exam under Sardar Patel Coaching and
Training Yojna -2021"
3 RFP No. RFP No.02/2024 Date 16-12-2024
4 Selection Method QCBS (Quality and Cost Based Selection Method)
5 Eligibility Criteria As detailed in Bid Document
6 Joint Venture/ No
Consortium allowed | .
7 Availability of the RFP is available and downloadable at-
document www.mptenders.gov.in , all subsequent changes to the
' RFP Shall be published on the above-mentioned website.
8 Mode of Submission of | Online at www.mptenders.gov.in
Proposal
9 Cost of RFP Document | INR 2,40,000/- (Rupees Two Lacs Forty Thousand only)
for all 04 Category divisions (Rs. 15,000/- Per division
per course)
Tender Fee will be paid online through e- Procurement
portal(https://mptenders.gov.in)
Note:
In case of non-applying division and non-applying
course bidder need to select exemption before
submission of tender fee. Please refer additional
document for more details.
In case bidder applies for more than one coaching
, centres in one division for one course then overall
tender fee will be Rs. 15,000/ for all applied centres of
one course. If bidder applies for multiple division and
more than one course bidder must pay tender fee for
each division and each course accordingly. Tender fee
will be non-refundable.
10 Bid Security (EMD) and | INR 5,00,000/- (Five Lakh rupees only]/Division/subject
Mode of Payment - to be paid online through e- Procurement portal

https://mptenders.gov.in)

- Note:

In case of non-applying division and non-applying
course bidder need to select exemption before
submission of EMD. Please refer additional document
for more details.

In case bidder applies for more than one division for




one course then overall EMD will be multiplication of
Rs. 5,00,000/- for all applied divisions. If bidder applies
for multiple division and more than one course bidder
must pay EMD for each division and each course
L __|accordingly.
11 Performance Bank Performance Bank Guarantee (PBG) Amount: as per
Guarantee (PBG) and tender clause 8.2
Mode of Payment
12 Period of on-line From: 17/12/2024, 5:00 PM to 13/01/2025, 05:30 PM
availability of Bidding
Documents (Start
date/End date)
13 Start Date for Online Online at https://mptenders.gov.in
submission of Bids Start Date: 17/12/2024 from 5:00 PM
14 Pre-Bid Meeting Date-27/12/2024, Time- 03:30 PM
i  Place-SETC Bhopal
15 End Date for Online Online at https://mptenders.gov.in
submission of Bids / | End Date: 13/01/2025 up to 05:30 PM
Bid due date/Proposal !
due date (PDD) o |
16 Start and End date for | 17/12/2024 from 5:00 PM to15/01/2025 up to 5PM
l hard copy submission
17 | Opening of Conditions | Date/ Time: 21/01/2025 at 3:00 PM
- of Eligibility (Envelope
| ‘A"
18 Opening of Technical Date/ Time: 21/01/2025 at 3:00 PM
Bid
(Envelope 'B')
19 Date & Time of Will be intimated later to the Eligible bidders
Technical Presentation
20 Opening of Financial Will be intimated later to the Technically qualified
Bid (Envelope 'C") bidders on M.P. Tender Portal
21 Duration of the Primarily 1 Year, can be extended for another 1 Years
Selection subject to maximum of 2 years
22 Bid Validity 180 days from the bid submission deadline

4. Instruction to Bidders

This section specifies the procedures to be followed by bidders for the preparation and
submission of their Bids, It is important that the Bidder carefully reads and examines all the

terms and condition of this RFP.

,Seledfoyt: 6f Coaching 4
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4.1. Instructions

4.1.1. The applicant must clearly mention on covering letter that they are submitting applications
for backward class or minority class or both the classes.

4.1.2. Application fee/ Document fee for Maximum permitted 4 divisions is Rs. 2,40,000/-
(15,000/- for each division and each course) In the case of non-applying division and non-
applying course bidder needs to select exemption before submission of tender fee. Please
refer additional document for more details.

4.1.3. The tender fee for one course in any division group is Rs. 15,000/- if any bidder is applying
for all 4 course category, the tender fee will be Rs. 60,000/- for one division category. If any
bidder is applying in all 4 division category and also in all 4 subject category. The tender fee
will be 2,40,000/-

4.1.4. Each applicant institution has to submit separate EMD for each subject category and each
divisional category. If any bidder is applying for all 4 divisional categories and all 4 subject
categories, the 16 SET of EMD(Rs. 5 Lacs for each EMD) are mandatory.

4.1.5. Coaching program will be conducted at all 10 divisional headquarters of Madhya Pradesh
under the scheme. Different category of divisional H.Q. and proposed budget allocation are as

follows: -
S.No. Category Division Proposed Budget Allocation |
0 A Bhopal, Indore - 50% I
02 B Jabalpur, Ujjain, Gwalior 30 % .
03 C Sagar,Rewa 15% L
04 D , I\ammdapumm Shahdol and Chambal UD% R |

4.1, 6 Expected budget allocation for financial year 2024-25 under the scheme are as follows: -
1) Backward Class - 15 Cr.
2) Minority Class - 02 Cr.,
4.1.7. Course wise proposed budget allocation, minimum no. of candidates for backward class are
as follows =

| S.No. Course Category Exam ' Budget Allocation | Proposed No. of trainee
B - UPSC/PSC | 20% T 907
0z 0] IBPS/SSC/PEB | 40% 2789
03 B JEE Mains 20% i 907
04 v ~ NEET 20% 907
o Total:- 5510
4.1.8. Course wise proposed budget 1llocat10n no. of candidates for Minority are as follows :
| S.No. Course Category | Exam , Budget Allocation | Proposed No. __o_f trainee |
01 I UPSC/PSC | 20% 120
02 0l IBPS/SSC/PEB | 40% 370 —
| 03 1t _ JEEMains_ 20% 120 |
04 v ‘ NEET 20% 120 |
! N [ i Total :- - 730
4.1.9. Each apphcam/ bidder can apply in all 4 divisional mtegones ‘but not more than one
divisional H.Q. of each division as category.

Selection of Coaching Iustitutes for Coaching of tUnemployed youth of OBC & Minerity Classes for Various Competitive Exams under
Sardar Patel Coaching and Training Yojna- 2021
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In case no proposal is received for any division as category, the decision of ESC will be final.
Essential Criteria must be full filled by the bidder for technical evaluations. Bidder, who does
not full fill the essential criteria will not be gualified for technical evaluation.

Bidder must obtain 40 Marks out of 80 Marks in technical proposal for the qualifying for
presentation stage.

The institution can apply for more than one Coaching center but Such Institution must
have running coaching center at each applied center and in particular applied course
with dedicated teaching faculties for the same as per the terms of the RFP.

The institution is expected to submit its applications in the same subject and group category
in which it specizlizes.

The group for which the applicant organization is submitting its application, should
mandatorily have coaching experience of that group as per the terms of RFP.

Selection of institutes for coaching will be done by this RFP only.

Selection of coaching institutes, does not necessarily mean that SETC must release the work
order to the selected hidder. work order will be released on the basis of availability of funds,
quality and capabiiities of the Coaching institute.

Bidder must submit declaration Letter duly signed by authorized signatory on Rs. 500/-
stamp duly notarized as per format Annexure 10.6 for non-blacklisted with any of the
Government (Central or State]) Semi-Govt. in India in last five years (Till the date of
submission of bid)

Bidder must submit Power of attorney (POA) as per format Annexure 10.4 to authorize
representative for the bid on non —judicial stamp paper of worth Rs. 500.00 - duly attested
by Public Notary.

Bidder must submit a declaration for confirmation about the submitted information/ Details
2long with proposal are true as per format Annexure 10.3 on Non judicial stainp paper worth
of Rs. 500/- duly attested by Public Notarv.

From the time of bid advertisement wo the time of contract award, if any bidder wishes to
contact the SETC (or designated officer) on any matter related to the bid, He/She should do
so in writing at the address mentioned in bidding data sheet.

The bidder shall bear all costs associated with the preparation and submission of its bid, and
the SETC shall not be responsible or liable for those costs, regardless of the conduct or
outcomie of the bidding process.

The bids shall remain valid for the period of 180 days after the bid submission deadline date
prescribed by the SETC.

In exceptional circumstances, prior to the expiration of the bid validity period, the SETC may
request bidders to extend the period of validity of their bids. In case of bidder extending the
bid, the bidder granting the request shall also extend the bid security/EMD for forty-five {45)
days beyond the deadline of the extended validity period.

Any bid NOT accompanied by an enforceable and compliant bid security (EMD) may be
rejected by the SETC as non-responsive.

The EMD of the unsuccessful Bidder shall be returned as promptly as possible once the
successful Bidder has signed the contract and furnished the required performance securty.
No interest will be payable by the SETC on the amount of the EMD.

The EMD will be forfeited by SETC on account of one or more the following reasons: (1) If a
bidder withdraws its bid during the period of bid validity. (11} If the successful bidder fails to
sign the contract in accordance with terms and conditions of this RFP. (111) Successful bidder
fails to furnish performance bank guarantee as specified in this REP,




4.1.28.

4.1.29.
4.1.30.

4.1.31.

4.1.32.
4.1.33.

4.2.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

The EMD will be forfeited in case of false documentation and bidder will be blacklisted for 3
years

Bidder may apply for their specialized subject and group i.e. [/1/11/IV

All technical eligibility documents required by this RFP will be for one Coaching center/
premises. If any bidder wants to apply for multiple center/premises in multiple divisions
then bidder will submit separate rent agreement/ownership papers for each applied center.
Only one set of eligibility document is required even if multiple division/centers are applied.
Department may physically verify/inspect the institutes without any prior notification before
or after selection.

Technical bid must be submitted in technical bid format as par Annexure 10.2

If any bidder wants to apply for more than one course of subject group 02 i.e. IBPS + SSC +
PEB then the bidder will submit separate list of taught and selected students for concerning
years.

Authority / SETC/ESC rights

SETC reserves the right to accept or reject any bid, and to annul the bidding process and
reject all bids at any time prior to contract award, without thereby incurring any liability to
bidders.

If SETC faces any budget/Financial problem to execute selection of institutes or entire
Coaching program SETC authorities reserves the right to cancel or delay.

Pre-Bid Meeting and Clarifications

SETC shall arrange a Pre-Bid meeting as per the timeline mentioned in the bidding data
sheet. The interested bidders need to ensure that they have to attend pre-bid meeting as per
the date mentioned in the bidding data sheet.

As per date and address mentioned in the data sheet, pre-bid meeting will be arranged and
bidders will be given the answers for their queries.

At any time prior to the last date of receipt of the bids, SETC may, for any reason, whether at
its own initiative or in response to a clarification raised by a prospective bidder, modify the
bidding document through a corrigendum.

Any such corrigendum shall become part of this RFP.

In order to provide prospective bidder reasonable time for taking the corrigendum into
account, SETC may, at its discretion, extend the last date for the submission of the Bid.

Submission of Bids

Bidders who wish to participate in this selection process will have to register on
"mptenders.gov.in”. Further, participating Bidders will have to procure Digital Certificate as
per Information Technology Act 2000 using which they can sign their electronic financial
proposals. Bidders can procure the same from any agency licensed by Controller of Certifying
Authority, Government of India. Bidders who already have a digital Certificate need not
procure new digital certificate.




4.4.2.

4.4.3.

44.4.

4.4.5.

4.4.6.

1.4.7.

The price/financial should NOT be indicated in the Technical Proposal. The failure to comply
this shall lead to rejection of bids.

Hard Copy Submission- online uploaded documents and supporting documents related
to self declaration certificate as per required in the RFP need to be submitted by
bidder in hard copy at SETC office before the date 15-01-2025 and Time 05:00 PM

Conditional bids are liable to be rejected.
The MP e-Procurement Portal shall not permit the bidder to submit the bids after the
deadline for submission of bids.

SETC shall not be responsible for delay or non-receipt of the documents/bids.

To assist in the examination, evaluation, and comparison of the bids, and qualification of the
Bidders, the ESC may, at its discretion, seek any clarification from bidders.

4.5 Technical and Financial bid Opening :- There will be two bid-opening events

a) Set1 (RFP Document Fee & Bid Security/ EMD along with technical bid)
b) Set2 (Financial bid)

I The venue, date and time for opening the technical bid are mentioned in the bidding
datasheet.

11 After the presentation, final technical score will be established for all qualified
bidders.

11 Date of presentation will be communicated all qualified bidders.

V. Financial Bid Opening - The financial bid of all bidders who present logical action
plan and PPT in presence of ESC, are eligible for financial bid opening.

V. The date and time for opening of financial bid would be communicated to the
qualified bidders.

VL. After the opening of financial bid the financial score will be established for all
qualified bidders.

On the basis of technical and financial score, the final score for the all-qualified bidders will
be calculated as per QCBS norms.

4.6 Selection Process

4.6.1

a)
b)
<)
d)

Elimination Stages -
(1) Stage 1 - Through Preliminary Examination of Bids
ESC shall examine the bids to determine whether they are complete, documents have been

properly signed and bids are generally in order. Any bid found to be nonresponsive for any
reason or not meeting any criteria specified in the RFP, shall be rejected by Evaluation
Committee and shall not be included for further consideration. Initial Bid scrutiny shali be
held and bids will be treated as non-responsive,

if 1 -

Essential documents are not submitted in format as specified in the RFP document

Received without the Letter of Authorization (Power of Attorney)

Found with suppression of details

With incomplete information, subjective, conditional offers and partial offers submitted

Se‘ectmn of Loachmq Imututes for Cnachmg of Uncmpluyed youth of OBC & Mlnong'ﬁmcas' fof Vanaus Competmve hams z..rder @
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4.6.2. Essential/Eligibility Criteria for opening technical bid

e)

g
h)

Submitted without the supporting documents in hard copy as per RFP requirement
Bid price quoted by bidder is higher than Maximum Coaching Fee as par clause 5.1.2 of RFP
Non-compliance to any of the clauses mentioned in the RFP

With lesser validity period
All document without seal (Company seal) and signed by authorized signatory.

(2) Stage 2 - Through Essential /Eligibility Criteria
Following criteria prescribed as the technical criteria for hidder interested in undertaking
the project. The bidder shall fulfill the following preconditions and must also submit
documentary evidence in support of fulfillment of these conditions while submitting the
technical bid. Claims without documentary evidence will not be considered. If the bidder
does not full fill Eligibility Criteria as per clause 4.6.2, the bid shall not be qualified for
technical bid opening.

s,

No.

Parameter

Eligibility criteria

Legal Entity

.

——

It is necessary for the Coaching institute to
have their own live registration of 5 years
firm/
partner firm/ private Ltd./public/L.L.P./
limited company registered in Madhya

as a society/trust/Proprietor

Pradesh
Should have GST Number

. Should have a valid PAN Number

Supporting documents required

1. Copy of wvalid Registration
Certificate and Copy of
Memorandum  of  Associations
{(MOA), Articles of Association

(AOA) / by-laws / partnership deed
cte.

2. GST Registration Copy

3. PAN Card

Note: For Societies and NGO, GST is not

- mandutory

Financial
Strength

ii. The bidder should have total turnover of
Rs. 5 crores from any kind of Coaching
business in the any three Years of last five
years {2019-20, 2020-21, 2021-22, 2022-

The bidder should have minimum annual
turnover of Rs, 1crore from training (any
in each
financial years for any three Years of last
five years(2019-20, 2020-21, 2021-22,

kind of Coaching business)

2022-23 &2023-24)

23 &2023-24)

iii, Bidder Should have positive net worth of

last linancial year i.e, 2023-24

1. Certificate from the Chartered
Accountant in prescribed format 10.5
along with the copies of audited final
accounts, which includes receipts of
payments, Profit and Loss, Balance
sheet with all annexure, including
segregation of turnover for three years
in zone of considered time.

2. Copy of detail ITR return, uploaded

on ITR portal which included
acknowledgment,
calculation/Computation  sheet  and

other detail etc. {concerning 3 year
from years 2019-20, 2020-21, 2021-22,
2022-23 &2023-24)

3. CA Certified Certificate.

Note: UDIN must be mentioned in
original in Certificate and Balance sheet. |

=
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It is mandatory for the coaching institute to
have a minimum of 3 years of experience of
coaching in applied subject and should have
provided coaching to minimum  of
500 candidates in division category "A",
300 candidates in division category "B",
200 candidates in division category "C”",

List of taught (in applied subject)
students with complete address and
mobile numbers as proof (details
includes enrolment no, photographs,
Fee receipt, copy of GST supported

REpRriEnCe 100 candidates in division category "D", billfrecelpn)
every year in each subject group category Note: y : p
: i ote: Details of students should ve of last
| applied by bidder. (any 03 year from last 05 three years. { afn" 03 year from Iasft 05
| yeari.e. 2019-20, 2020-21, 2021-22,2022-23 AP 020- 021-22
|&2023_24] year ie. 2019-20, 2020-21, 2021-22,
2022-23 &2023-24)
For imparting offline Coaching to the Registi docuineit/ Rent Agreetient ]
Space trainees, it is necessary to have a place of Deﬁ d tc;Zcument e far thegerio d of'
availability own or rented minimum of 5000 square st miinein 3 cz;rs P
feet for Coaching. Y
Adequate infrastructure for Coaching such
as audio-visual equipment, projector, rich it GF infdstctine along with
updated library, furniture, clean drinking 2 :
Infrastructure 2 : : : appropriate proof to be submitted
water, separate clean toilets, fire Songwith salf dadarion
extinguishers, CCTV are mandatory. & '
Minimum 3 Full-time teachers/ &
| professionally qualified experienced
Gkt fzculty in the relevant subject (with at CVs of the resource persons Along |
expertsg least 3 year of teaching experience) are with salary slips, declaration by |

necessary for Coaching. preferably at least
one expert is required for each subject
category.

bidder.

Logical action
plan

The applicant Coaching institute ‘must
submit month wise logical action plan to
conduct the Coaching.

The Bidder should not be under a
declaration of incligibility for corrupt or
fraudulent practices or blacklisted with any

Logical action plan document for
entire coaching duration must be |
submitted online.

|
]
Scif-Declaration Letter duly signed l

by authorized signatory as per

g]: :idistin of the Government (Central or State} Semi- g)rmat An_n.e);}“..il(?f
& Govt. in India in last five years (from the date Ry - Judiclalstamp Poper: af
of submission of bid) worth Rs. 500.00 - duly attested by
Notary Public.
DItk frayog If the institute is an NGO, it is necessary to
Registration 3 o § Self-Attested Copy of Niti Aayog
; be registered with the Government of ; :
(Applicable : Registration
India, NITI Aayog
only for NGO) ' i

*All selection criteria must be fulfilled by the applicant organization itself. Coaching work will not be
sanctioned on any franchise/contract basis, nor will the performance of the said franchise be considered
in selection.
*Valid documents will be provided by bidders for establishment proof (last 3 years), indicating that the
institute or organization is providing Coaching and coaching in the division in which the bidder is
participating.




4.6.3. Preference Criteria

S.N Supporting documents
. No. CFor S 3
Parameter Eligibility criteria required
Priority will be given in the selection for
Experience in the Coaching institutes  holding

1 coaching (in govt. | government work order in the field of | Copy of Government work
organization coaching and having experience of | order should be submitted.
/dept.) coaching under government

departments in last three Years.
S. | Exam | Selection level Minimum
No. success ~ .
full i. List of selected students
01 | PSC/ * Final Selection in Sm(;t;)m with Complete grlress
Average numbers U.PSC dvilse;'viceexam and their mobile numbers,
of students that (UPSC/PSC) Enrollment number, fee
have been finally || 02 | IBPS/ | ** Final selection for 50 detail, offer letters as
selected in SsC/ group Cand above pI‘OOf.

. respective exams PEB Z(::PL;/SSC/PEB J ii. Those institutes who have
in last 05 years PSU/similar govt. or prior experience with
each of years ie. semi govt. agencies) department, need to
2019-20, 2020-21, || 03 [ JEE | ***]JEE- mains 100 upload their students
2021-22, 2022-23 Mains | clear and qualified results on the scheme
&2023-24 :‘;;::Eadva"ce portal. (Only information

04 | NEET | #*=* percentile 90 100 an ) portal will be
and above in NEET considered.
entrance exam

* selection in class II and above class post through various govt. recruitment agencies are also

included under this category.

** selection in class-3 and equivalent grade post through various govt./Public Sector Undertaking

(PSU) recruitment agencies are also included under this category.

*#¥ clear cut off marks of JEE Mains and qualified for JEE advance exam.

**=x= percentile 90 and above in NEET entrance exam.

(3) Stage 3 - Through Document verification By Scrutiny Committee

All the documents which are submitted by bidder online and in hard copy along with their

technical proposal, will be scrutinized by scrutiny committee. If the any submitted document

found falls/incomplete/the bidder will be eliminated and their proposal will not be

evaluated.
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(4) Stage 4 - Through lass then 40 marks in technical bid evaluation

4.6.4. The ESC evaluates the technical bid as par following technical evaluation criteria matrix :-

Rs.5CrtoRs. 10Cr: 5

Ceruﬁcate from the

Bidder should have annual turnover of Marks 10
Rupees 01 Cr. from training (any kind| Rs. 10 Crto Rs. 20 Cr: 7 Marks Chartered
of coaching business) in each| pore than Rs. 20 Cr: 10 Marks Accountant as per Format
financial years and total trnover Annexure 10.5 along with the
sh(;uldfht(;‘Rurccés : (‘:_i“ m an{ Three FY copies of audited Balance sheet
out of the last 5 financial years ie.
201920, 202021, 2021.22, 2022-23 ey
&2023-24.
Number of Coaching Centres in Madhya| Number of Centre 10 Self-certified certificate to be
Pradesh or other states of country) MPp Other States  Allotted Marks submitted with Copy of rent
whereas each centre should have| g1 00 05 Marks agreement or ownership deed
Average Annual enrolment of minimum 02 00 07 Marks and year wise list of taught
500 students in any 03 Years from last 01 02 07 Marks students with their mobile No.,
05 Five financial years ie. 2019-20,’ 02 00 10 Marks Address, enrolment register,
2020-21,2021-22, 2022-23 &2023-24 ‘ fee receipt detail (self
02 >02 10 Marks p
i certified)
The Bidder’s experience in Coaching Exp. (In Yrs.) 10 Self-certified certificate to be
providing coaching (In Years) as on | 3 to 5 vears: 5 Marks submitted. Establishment
01-04-2024 5to10 years: 7 Marks Proof/Rent
More than 10 years:10 Marks agreement/ownership dead
and working staff detail for
subsequent years which will
be verified by ESC member
during evaluation process.
Bidder should have experience of | 3 work -5 Marks 10 Government Work Order
three similar works in last 3 years. | 4 work -7 Marks and work completion
(Similar Work means- Providing 5work - 10 Marks certificate duly signed by
Coaching services to any Govt. authorised person of
Department) related department. which
will be verified by ESC
member during evaluation
process.
Average numbers of students that PSC/ IBPS/ JEE Marks 20 Self-certified certificate to be
have been finally selected in g s::f{ M“,"‘s isubmitted. Certified copy of
respective exams (as per clause NEET offer letter /mark sheet
4.6.3(2))in last 05 years each of [Tup1020 | upto50 | upto 16 which will be verified by ESC
years i.e. 2019-20, 2020-21, 2021- 100 member during evaluation
22,2022-23 &2023-24 211040 51to 100 13(1)(;0 15 process.
More More than | More 20
then 40 100 than
200
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6 Bidder should have full time 3to 5Sycars: Marks 5 10 Sell-certified certificate as
qualified faculty with minimum 5to 10 years: Marks 7 per the format given in
03-year teaching experience. more than 10years: Marks 10 Annexure 10.7 to be

submitted. Bio-data, CV and
salary slip of concerning 03
I years,
| 7 | Bidder Should have coaching space | [ upto 5000sqft.and | 5Marks 10 Self- certified certificate as
and Infrastructure availability in 500 books in Library per the format given in
the coaching canter. 5001sqft. to 7000 | 7 Marks | Annexure 10.8 to be
sqft. submitted. Copy of Rent
and 800 books in agreement; ownership
Library _ dead
More than 7000 sqft. | 10 Marks .
and more than 800 :
books in Library ‘ |
Grand Total i 80 !
i

4.6.5 Clarification on Bids

4.6.6

5% Selection of Coaching dnstitt

During the bid evaluation, ESC/SETC may, at its discretion, may ask the Bidder for any
clarification(s) of its bid. There quest for clarification and the response shall be in writing,

and no change in the price or substance of the bid shall be sought, offered, or permitted.

Technical evaluation :-

The ESC will review and evaluate the technical proposals and all supporting documents/
documentary evidence of the short listed bidders to determine whether the technical
proposals are substantially responsive. Bids that are not substantially responsive are
liable to be disqualified at ESC's discretion.

Evaluation will be done on Quality and Cost selection (QCBS) method with the following
weight-age:

Technical: 70%

Financial: 30%

The decision of the ESC in the evaluation of bids shall be final. No correspondence will be
entertained outside the process of evaluation with the Committee. The ESC may ask the
bidders to seek clarifications or confirmations on their bids. The ESC reserves the right
to reject any or all bids. Each of the responses shall be evaluated as per the criteria and
requirements specified in this RFP.

In case of any difference between online and offline submitted documents, the valution
will done on the basis of documents uploaded online. Evaluation of the, responses to the
RFP and all supporting documents/documentary evidences - If any bidder is not
submitted requisite supporting documents/documentary evidence, it may lead to
rejection of their bids.

Fach Technical proposal will be assigned a technical score out of 80. Bidder must obtain
40 Marks in technical proposal for qualifying presentation stage.

Minority O

Godehing S Uneriieed outh o OBER
Codthing U A

i8s




19

4.6.7 Logical action plan and presentation - Logical action plan of proposed coaching
program will be presented by technically qualified bidder in presence of ESC. All
essential documents which are submitted earlier along with their online technical
proposal will also be produced in hard copy in front of ESC as and when required.
Maximum 20 marks are assigned for logical action plan and presentation. ESC will
assess the presentation and provide marks for it. Criteria matrix for presentation are as
follows - Poor- 05, Average-10 and Good-20

4.7 Selection Stage -

4.7.1 Technical Score Normalization -
The Bidders who have scored 40 and more than 40 marks out of 80 marks in evaluation of
technical proposal will qualify for presentation stage. Maximum 20 marks are assigned for
the presentation of only those bidders would be permitted who qualify the technical
evaluation and have scored Technical Marks of 40 or above, as per technical evaluation
process described above. All the supporting documents which are mentioned in technical
proposal will be produced in hard copy also at the time of presentation. If presentation will
not match technical proposal and supporting documents the bidder will be disqualified for
financial bid opening. if any false document or information is found by ESC at stage of tender,
then ESC has rights to disqualify the bidder immediately.
The bidder who secures maximum marks shall be given a technical score

(technical marks (80) + presentation marks (20)) out of 100

The technical scores of other Bidders for the project shall be computed as
follows:

Marks secured by bidder A
Normalized technical score of bidder A = 100 * [ ---sr=mememrmrsreree e |

Highest Marks secured
Normalized technical score of all technically qualified bidder shall be find out as per
above normalizing process.

4.7.2 Financial Bid Evaluation and score Normalization -
The financial bids will be evaluated based on the overall price quoted, as elaborated below:

¢ The bid price will include all taxes and levies and shall be in Indian Rupees.

¢ Any conditional bid would be rejected. There should be only one financial bid to be
submitted for each mode of Coaching as per the prescribed format.

e The decision of the ESC in the evaluation of bids shall be final. No correspondence will be
entertained outside the process of evaluation with the Committee. The ESC may ask for
meetings or presentation with the bidders to seek clarifications or confirmations on their
bids. The ESC reserves the right to reject any or all bids. Each of the response shall be
evaluated as per the criteria and requirements specified in this RFP,

= Selection




4.7.3

Preference will be given to those institutions who have weightage in preference in
eligibility criteria.

All the technically qualified bidders who participate in presentation will be notified to
participate in Financial Bid opening process.

The Financial bids for the qualified bidders shall be opened on the notified date and time
and reviewed to determine whether the financial bids are substantially responsive. Bids
that are not substantially responsive are liable to be disqualified at SETC* and ESC*
discretion.

Financial Bids that are not as per the format provided in annexure 9.10 shall be liable for
rejection.

The Nermalized Financial score of the technically qualified bidders will be calculated,
while considering the total cost of bid given by each of the bidders in the Financial Bid as
follows:

Lowest offer quoted by a qualified bidder (INR)

Offer quoted by bidder A (INR)

The bid price will be exclusive of all taxes and levies and shall be in Indian Rupees

and mentioned separately.

Any conditional bid would be rejected.

Errors & Rectification: Arithmetical errors will be rectified on the following basis:
“If there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be corrected.

If there is a discrepancy between words and figures, the amount in words will
prevail.”

If the Bidder does not accept the error correction, its Bid will be rejected and its EMD
may be forfeited.

Final score calculation through QCBS
The final score will be calculated through Quality and Cost selection method based with the

following weightage:

Technical: 70%
Financial: 30%

Final Score = (0.70* Normalized Technical Score) + (0.30* Normalized Financial Score)




4.8 Award Criteria

I1.
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The bidder with the highest final score shall be treated as successful bidder. In the event
the final scores are ‘tied’, the bidders whose score is tied securing the lowest (among all
the tied bidders) financial score will be adjudicated as the Best Value Bidder for award of
the project.

Each group will have separate successful bidder in each division.

In case of tie, bidder having highest turnover shall be treated as successful bidder.

ESC will reserve the right to select the bidder and work allotment according to the
capabilities of institutes, quality of coaching and availability of funds etc.

4.9 Project duration and Contract Signing

Selection of Coaching institutes will be done primarily for 1 year and can be further extended
for 1 year at a time, subject to maximum of 2 years.

On the basis of performance of Coaching institutes, if the level, quality and operation of the
institute is not satisfactory, then the department will have the right to cancel the contract and
recover the amount paid to the institute at any time. The Coaching institute will be
responsible for maintaining the quality of human resource of the institute and the
government or SETC will not be responsible for any payment to human resources, including
salary, honorarium, fees, allowances or any other dues.

After opening of financial bid, Letter of Intent (LOI) will be issued to the selected
agency/bidder at the earliest.

In case the bidder does not acknowledge the receipt of LOI within 3 days, SETC will have all
rights to select another bidder and issue them LOL

After receipt of LOI, the selected bidder for offline coaching has to provide performance
security/ Bank Guarantee to SETC as per following terms and conditions -

S.No. | Detail of rates quoted by successful bidder % amount of bid value for
: bank guarantee
01 If Quoted rates are more than 80% of standard 10%
maximum Coaching fee as per clause 5.1.2 of RFP
02 If Quoted rates are between 50 to 80 % of standard 20%
maximum Coaching fee as per clause 5.1.2 of RFP
03 If Quoted rates are below 50 % of standard 30%
maximum Coaching fee as per clause 5.1.2 of RFP

Within a week from receiving of Performance bank guarantee, contract agreement will be
signed between SETC and the selected bidder.

Bidder will be responsible for handling all the cases / events registered by students with
respect to this contract, SETC will not be responsible or pay anything additional other than
agreed charges.

4.10 Selection Committee for final selection of Coaching institutions, determination of the
subject of Coaching institute and number of trainees:

There will be an Empowered Selection Committee for the final selection of trainee institutions,
determination of the subject Coaching institute and the number of trainees, which will be as follows:




(1) Addl. Chief Secretary/Principal Secretary / Secretary, Government of Madhya Pradesh,
Department of Other Backward Classes and Minorities Welfare or a representative
nominated by him who shall not be below the level of Deputy Secretary- Chairman.

(2) Commissioner, Other Backward Classes and Minorities Welfare, Madhya Pradesh, Bhopal or a
representative nominated by him who will not be lower than Deputy Director - Member, (If
Addl. Chief Secretary /Principal Secretary / Secretary, nominated any other officer in this
circumstances the Commissioner will chair the committee. -

(3) Director, State Level Employment and Coaching Center, (Other Backward Classes and
Minorities Welfare), Bhopal - Member Secretary

(4) Nominee representative of the Commissioner, Higher or Technical Education Department -
Member.

(5) Senior Accountant, Office of Commissioner, Other Backward Classes and Minorities Welfare,
M.P. Or any other senior accountant posted in an institution under the department, Bhopal-
Member.

5 Scope of Work

5.1.1

The said committee will submit its report to the Government of Madhya Pradesh through
Commissioner, Other Backward Classes and Minorities Welfare, on which the work order will
be issued after due administrative approval.

Detailed Scope of Work for Coaching institute
The selected agency is expected to provide the Coaching services for the OBC and Minority students

of the state in any one or more divisional headquarters i.c.:
- T

S. No. Division Name Group
1 Bhopal, Indore A
2 Jabalpur, Gwalior, Ujjain B
3 Sagar, Rewa C
4 Narmadapuram, Chambal Shahdol D

5.1.2 As per scheme guidelines, the group wise Coaching subjects, Coaching duration and sectioned
Coaching fee and stipend to trainees in form of grant are as follows: -

| Maximum Coaching | Stipend
. Y . F.ee for entire period | (in INR)
Courses Duration (in INR)
No. Category
As per scheme and
guidelines
; Sy A External Student: 1000/-
Umon. Public Service | 6 . Months per month
Commission  (UPSC)/ | (Minimum Local student: 500/- per
1 | Madhya Pradesh Public | 600 hours 30,000/- month
Service Commission | / 4 hours (For last 4 months of
(MPPSC) daily) course duration)
- External Student: 1000/-
4 Months per month
Central Staff Selection | {Minimum Local student: 500/- per
2 1l Commission (SSC), | 400 hours 20,000/- month
IBPS, PEB Exams / 4 hours (For last 2 months of
daily) course duration)
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5 Months] External Student: 1000/-

Mini per month

(Minimum Local student: 500/- per
3 m JEE Mains 600 hours 30,000/- month

/ 4 hours (For last 4 months of

daily) course duration )

¢ MosikE External Student: 1000/-

Minimum per

( Local student: 500/- per
4 v NEET 600 hours 30,000/~ month

/ _4 hours (For last 4 months of

daily) course duration )

5.2 Coaching Group-wise Success Rate

5.2.1

5.2.2

5.2.4

1% for Category 'l' (including trainees passing the main examination)

5% for Category 'Il'(including trainees receiving placement in government and private
sector)
10% for Category 'lII' (Those getting the cutoff marks of the entrance examination or more
trainee)

10% for Category 'IV' (Those getting the cutoff marks of the entrance examination or more
trainee)

5.3 Assessment and outcome of Coaching:

There are some variations in the level of courses of Category |, 11, Il and 1V approved under the
scheme, there is delay in conducting related entrance examinations and declaration of results. In
admissions the success rate of examinations is also different, so under departmental plans, for
group A, B and C. Capable third party (an independent for the same agency) will conduct
assessments of trainees to assess the quality of Coaching, assessment fee for the same will be
paid by Coaching institutes. The agency for assessment will be decided separately by the
department every year. In this assessment, it is mandatory that the minimum rate of success for
Group A will be 25 percent and the minimum rate of success for Group B and C will be 50
percent.

5.3.1

5.3.2
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Follow-up of placements

The Coaching institutes will follow the selection / placement of the trainees for 02 years from
the date of issue of the work order and the information about the selection / placement will
be made available to the nodal agency of the department. Institutions giving more success
and placement will be given priority in the upcoming selection.

inspection
Timely inspections will be done by head office and district officers of department and officer
of the nodal agency.




5.4 Selection of eligible candidates for Coaching

54.1

5.4.2

543

The Coaching institute who will be awarded with work for offline coaching will publish
advertisements in the newspaper for selection of trainee and they will receive applications
from eligible and deserving students and according to the scheme norms, Applicants will be
given preference in selection on the basis of merit of the educational qualification and the
interest of the applicant, by interviewing the applicants through the selection committee
constituted at the local level. Will choose the selection committee constituted at the local
level will be headed by the departmental District officer or his representative and the
officials of the Coaching institution, subject matter experts will be members of this
committee.

Registration of students selected for Coaching will be done on the portal within 15 days,
otherwise the said candidate will not be accepted.

Concerned institution will be responsible for qualification and eligibility of the selected
candidate for the Coaching.

5.5 Qualifications required for youth of Other Backward Class- to join the Coaching schemes

5.5.1
5.5:2
5:5:3
554

595
5.5.6

5.5.8

5.59
5.5.10

5.5.11
5.5.12

55.13

Must be a resident of Madhya Pradesh only.

It is necessary to have other backward class preferential caste certificate in Madhya Pradesh,
and the cost should be included in the list of castes / sub-castes / class-groups included in
the declared schedule for Other backward classes.

Income from all sources of the family must be within the income limit of the Creamy layer
prescribed by the Government of India.

Must have the necessary academic qualification for the respective competitive examination.
The age limit must be between 17 to 40 years.

The applicant will get the benefit of the scheme only once. Regardless of the number of
opportunities, the selected Coaching institute will be required to take an affidavit from the
applicant that they have not availed any benefit under any similar coaching scheme of the
state / central government before it.

It will be mandatory for the student selected under the scheme to be present for the entire
Coaching period. In case of absence of more than 15 days without any prior notice and valid
reason, the registration of the trainee will be canceled. Off-line biometric machines and QR
codes will be used in addition to the attendance register to mark the daily attendance of the
students.

The parent/ Guardian of student should hold proof of income certificate wherein income not
exceeding Rs. 8 Lakh per annum.

Out of the total approved trainees, 30 percent seats will be reserved for women participants.
Out of the total approved trainees, 3 percent scats will be earmarked for physically
handicapped trainees. Other candidates can be selected at the above places in the same
condition, when the these should be candidates with disability are not available according to
eligibility.

No criminal case against the applicant registered or under consideration in the court of Law.
Trainees’ residing inside the Municipal Corporation / Municipality limits shall be treated as
local trainees.

Trainees’ residing outside the Municipal Corporation / Municipality limits shall be treated as
external trainees.
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5.6 Qualifications required for eligible men and women belonging to minority groups to join

the Coaching scheme

5.6.1 Must be a resident of Madhya Pradesh only.

5.6.2 Religion prescribed for minority class in Madhya Pradesh, Muslim, Sikh, Jain, Buddhist
Christian, Parsi must be one of the religions. (its own declaration is valid)

5.6.3 Income from all sources of the family must be within the income limit of the Creamy layer
prescribed by the Government of India.

5.6.4 Must have the necessary academic qualification for the respective competitive examination.

5.6.5 The age limit must be between 17 to 40 years.

5.6.6 The applicant will get the benefit of the scheme only once. Regardless of the number of
opportunities, the selected Coaching institute will be required to take an affidavit from the
applicant that they have not availed any benefit under any Coaching scheme of the state /
central government before it.

5.6.7 It will be mandatory for the student selected under the scheme to be present for the entire
Coaching period. In case of absence of more than 15 days without any prior notice and valid
reason, the registration of the trainee will be canceled. Off-line biometric machines and QR
codes will be used in addition to the attendance register to mark the daily attendance of the
students.

5.6.8 The parent/ Guardian of student should hold proof of income certificate wherein income not
exceeding Rs. 8 Lakh per annum.

5.6.9 Out of the total approved trainees, 30 percent seats will be reserved for women participants.

5.6.10 Out of the total approved trainees, 3 percent places will be earmarked for physically
handicapped trainees. Other candidates can be selected at the above places in the same
condition, when the candidates with disability are not available according to eligibility.

5.6.11 No criminal case against the applicant should be registered or under consideration in the
court.

5.6.12 Trainee's residing inside the Municipal Corporation / Municipality limits shall be treated as
local trainees.

5.6.13 Trainee's residing outside the Municipal Corporation / Municipality limits shall be treated as
external trainees.

5.7 Attendance of trainees

5.7.1  Offline biometric attendance of all registered trainees should be taken 02 times daily at the
time of entering and leaving the offline / physical Coaching and admission of the trainees to
the Coaching center should be ensured by QR code, the necessary records related to
attendance are maintained by the institutions.

5.8 Quality of Coaching work

In order to maintain the quality of Coaching work, State level employment and Coaching
institutes will constitute at least 3 teams as per the subject matter experts, who will monitor
the above work from time to time and the teams will report to commissioner through
director SETC.




5.9 Other Instructions

* The Coaching institute has to make sure that the Coaching curriculum adopted is in line with
the latest exam pattern for that academic year and update the same as need be.

¢ The frequency and duration of classes should increase a month before the student is to
appear in the examination.

e Coaching institute has to constitute the batches of students so that student of their regular
batch also part of batches constituted for students of scheme. No special batches should be
constituted for student benefited under this scheme.

« Coaching institutes are also expected to provide guidance/ counseling to the students while
filling forms for entrance exam and during the college selection/ counseling process after the
respective results are out. Students should also be able to contact the call center of coaching
institute through phone calls, emails, etc.

¢ Coaching institute shall establish proper measures for student performance monitoring and
interpreting likelihood of their selection in the examinations by means of regular tests/mock
tests. Result/reports in this concern have to be shared monthly by Coaching institute with
the SETC.

e General well-being and security of students while they are in the premises of Coaching
institute will be the responsibility of Coaching institute.

e Medium of teaching/pedagogy should be in English and Hindi both. Coaching institute has to
make sure the students coming from Hindi medium background should not face any
challenges and language should not become the bottleneck in their success. If required extra
classes of English can be taken which may help in competitive examinations.

e Coaching institute has to provide teaching material either in English or Hindi as per
requirement of the student in hardcopy and softcopy.

e Coaching institutes should maintain the records of :-

Number of lectures taken, Duration of lectures, Attendance of lecturers, Attendance of
students, Number of students studying in each center, Performance of students and their
progress and Pre decided action plan including teaching strategies, evaluation etc.

e The reports with above parameters should be sent to SETC on monthly basis.

5.10 Periodic Inspection

5.10.1 Coaching institute shall be assessed periodically as deemed fit by the SETC by means of
Student Coaching Feedback Surveys, surprise visits, inspections etc.

5.10.2 In case of gaps identified in functioning or quality of Coaching institute’s performance or
noncompliance, appropriate deductions shall be made from forthcoming payment.

5.10.3 The SETC envisages to setup all means of basic functionaries in a time-bound qualitative
manner such that the students receive quality education from the agency. Inconsideration of
this, the on board agency shall be responsible for the timely delivery of services as described
in the bidding document.

6 Payment Schedule
The department shall deduct 5% of the approved grant under Coaching fee, and shall pay the
remaining amount under 3 serviceable installments to the Coaching institute. Stipend
sanctions shall be made in two installments based on the progress made in the Coaching
activities, and after the nodal agency has taken due permissions from the Head of the
Department, in the manner stated below. The deducted 5% amount shall be provided only




after the Coaching institute has shown the progress compliance and shall be paid after the
successful completion of the Coaching program. (Result of the institution should be as per
RFP point 5.2) The Coaching institute can claim the deducted 5% amount within 1 year only
since the completion of Coaching program.

6.1 First instaliment
Based on the guideline Coaching institute will be selected and agreement will be executed.
The selected bidder needs to submit list of selected trainees and other relevant information
to nodal agency, the nodal agency will deduct 5% from the total payout and pay 45% of
remaining amount as a first installment.

6.2 Second instaliment
After start of the Coaching work and submission of the necessary information in the nodal
agency office, 30% of the remaining amount will be paid as second installment and 50 % of
the total sanctioned stipend will be provided, as a first installment of stipend.

6.3 Third instaliment

After submission of information in the prescribed form of attendance of candidates, progress
of Coaching, assessment, certification and placement to the nodal agency the remaining 25%
of the Coaching fee will be paid as a third installment and remaining payment of 50% of the
total sanctioned stipend payment will be done through the electronic medium in the bank
account of the Coaching institution. If the success rate of the trainees registered in the
Coaching institute is not in accordance of the scheme rule provision, the deducted amount of
5% of the Coaching fee will not be paid to the concerned Coaching institute.

6.4 Amount included in the Coaching fee

6.4.1 The Coaching institution will pay honorarium, building rent, registration fee, assessment fee,
library, student kit, educational material and necessary accessories.
6.4.2 All other taxes related to the government will be paid by the Coaching institute
according to eligibility from the amount of Coaching fee, for this, separate amount w1|| not be
sanctioned. TDS determined as per Income Tax rules will be deducted.

e In case of dispute, the disputed amount shall be withheld and will be paid only
after settiement of the dispute.

e Any penalties/liquidated damages, as applicable, for delay and non-
performance, as mentioned in this bidding document, will be deducted from the
payments for the respective milestones

e Taxes, as applicable, will be deducted/ paid as per the prevalent rules and
regulations

¢ Final deciding authority for any payment related issue will be SETC.

7 Service Level Agreement

The purpose of this Service Level Agreement (hereinafter referred to as SLA) is to clearly define the
levels of service which shall be expected by the Coaching institute to SETC for the duration of this
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contract. SETC shall regularly review the performance of the services being provided by the
Coaching institute and the effectiveness of this SLA.

8 General Conditions of Contract

8.1 Contract and Interpretation

Law and Language

8.1.1

The Contract shall be governed by and interpreted in accordance with laws of India.

8.1.2 The language of the Contract shall be stated in the English/Hindi or both.

8.2 Time for Commencement and Completion

8.2.1

Agency shall commence work as per the period specified in the RFP. Agency shall thereafter
proceed with the facilities in accordance with the time schedule specified in the
implementation schedule and any refinements made in the Agreed and finalized project plan.
Failure on the part of the agency to meet the timelines will entail SETC to invoke the
termination provision as contained herein.

9,2.2. Consortium: Consortium is not allowed at any stage.

8.3 General

8.3.1

Notice:

All notices, requests or consents shall be sent to a Party hereto at its address, contact
number and e-mail address specified in bidding data sheet or at such other address and
contact number as is designated by such Party in a written notice to the other Parties hereto.
All such notices and communications shall be effective:

o if sent by registered post, when delivered with deliver receipt

o if sent by person, when delivered with delivery receipt,

o if sent by e-Mail, followed by hardcopy with e-mail acknowledgement

Either Party may change its address, contact number and email address for notification purposes
by giving the other reasonable prior written notice of the new information and its effective date.

8.4 Performance Security/ Performance Bank Guarantee

Agency shall, within fifteen (15) days of the issuance of Order, provide an unconditional,
irrevocable and continuing security for the due performance of the contract as per the
Bidding datasheet.

The performance security shall be valid for a period of 24 menths from the date of MOU If the
Performance Security is liquidated /encased, in whole or in part, during the currency of the
Performance Security or the term of the contract the Agency shall top up the Performance
Security with the same amount as has been encased within 15 days of such encashment
without demur.

In the event of the Agency being unable to service the contract for reasons attributable to the
agency, SETC would invoke the Performance Security.

In the event the Agency has not been provided notice / cure period for the relevant
breach/default etc. under any other clause of this Agreement, the SETC shall give 30 days’
notice / cure period to Agency prior to invoking Performance Security. Notwithstanding and
without prejudice to any rights whatsoever of the SETC under the Agreement in the matter,
the proceeds of the Performance Security shall be payable to the SETC as compensation for
any loss resulting from the failure of coaching institute to perform/comply its obligations
under the contract. The SETC shall notify the bidder in writing of the exercise of its right to




receive such compensation within 30 days, indicating the contractual obligation(s) for which
the Agency is in default.

The SETC shall also be entitled to make recoveries from the Agency’s bills, Performance
Security, or from any other amount due to it, an equivalent value of any payment made to it
due to inadvertence, error, collusion, misconstruction or misstatement.

In case the Project is delayed beyond the timelines as mentioned in RFP due to reasons
attributable to agency, the PBG (any one or both, if not returned) shall be accordingly
extended by the Coaching institute till completion of scope of work as mentioned in RFP.

8.5 Taxes and Duties

8.5.1

8.5.2

8.5.3

For services supplied under this RFP, the agency shall be entirely responsible for all taxes,
duties, license fees, etc,, incurred until delivery of the contracted Services to the SETC.

All payments to the Coaching institute shall be subject to the deductions of tax at source
under Income Tax Act, and other applicable taxes(GST), and deductions as provided for
under any law, rule or regulation. SETC shall provide the Coaching institute with the original
tax receipt of any withholding taxes paid by SETC on payments under this contract within
reasonable time after payment. All costs, damages or expenses which SETC may have paid or
incurred, for which under the provisions of the contract, the Agency is liable, the same shall
be deducted by SETC from any dues to the Agency.

Should the Agency fail to submit returns/pay taxes in times as stipulated under the Indian
Income Tax Act and consequently any interest or penalty is imposed by the Indian Income
Tax authority, the Agency, as the case may be shall pay the same.

8.6 Indemnity

8.6.1

8.6.2

8.6.3

b)

The agency (the "Indemnifying Party") undertakes to indemnify BMW department and its
nominated agencies (the "Indemnified Party") from and against all losses, claims, damages,
compensation etc. on account of bodily injury, death or damage to tangible personal property
arising in favor of any person, corporation or other entity (including the Indemnified Party)
attributable to the Indemnifying Party's negligence, willful default or lack of due care.

Indemnified Party promptly notifies the Indemnifying Party in writing of a third-party claim
against the Indemnified Party that any Services provided by the Indemnifying Party infringes
a copyright, trade secret, patents or other intellectual property rights of any third party, the
Indemnifying Party will defend such claim at its expense and will pay any costs or damages
that may be finally awarded against the Indemnified Party. The Indemnifying Party will not
indemnify the Indemnified Party, however, if the claim of infringement is caused by the
Indemnified Party’s misuse or modification of the Services; If any Services is or likely to be
held to be infringing, the Indemnifying Party shall at its expense and option either

(i) procure the right for Indemnified Party to continue using it, or

(ii) replace it with a non-infringing equivalent, or

(iii) modify it to make it non-infringing.

The indemnities set out in this Clause shall be subject to the following conditions:

the Indemnified Party, as promptly as practicable, informs the Indemnifying Party in writing
of the claim or proceedings;

the Indemnified Party shall, at the cost of the Indemnifying Party, give the Indemnifying Party
all reasonable assistance in the defense of such claim including reasonable access to all
relevant information, documentation and personnel provided that the Indemnified Party
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may, at the Indemnifying Party’s cost and expense, reasonably participate, through its
attorneys or otherwise, in such defense;

c¢) if the Indemnifying Party does not assume full control over the defense of a claim as provided
in this clause, the Indemnified Party may participate in such defense at the Indemnifying
Party's sole cost and expense, and the Indemnified Party will have the right to defend the
claim in such manners it may deem appropriate;

d) in the event that the Indemnifying Party is obligated to indemnify the Indemnified Party
pursuant to this Clause, the Indemnifying Party will, upon payment of such indemnity in full,
be subrogated to all rights and defenses of the Indemnified Party with respect to the claims
to which such indemnification relates.

8.7 Default

The failure on the part of Agency to perform any of its obligations or comply with any of the terms of

the RFP and the Contract shall constitute an Event of Default on the part of the Agency. The events of

defaults mentioned above may include but not restricted to inter-alia the following:

8.7.1 Agency’s Team has failed to perform any instructions or directives issued by the BMW
Department which it deems proper and necessary to execute the scope of work or provide
services under the RFP; and/or

8.7.2 there is a proceeding for bankruptcy, insolvency, winding up or there is an appointment of
receiver, liquidator, assignee, or similar official against or in relation to the Agency; and / or

8.7.3 Agency's Team has failed to comply with or is in breach or contravention of any applicable
laws; and/ or

8.7.4 Agency's Team has failed to comply with or adhere to perform its obligations under the
terms & conditions of the contract. Quality of products, deliverables and services consistently
not being to the satisfaction of SETC. There is an undue delay in achieving the agreed
timelines for delivering the services under. this contract due to reasons solely attributable to
the Agency; If it comes to knowledge of SETC that the Agency have been involved in any
fraudulent or corrupt practices or any other practice of similar nature.

8.7.5 Where there has been an occurrence of such Event of Defaults, inter alia, as stated above,
SETC shall issue a notice of defauit to the Agency, setting out specific defaults / deviances
Jomissions and providing a period of up to thirty (30) days to enable the Agency to remedy
the default/ deviances / omissions committed.

8.8 Termination
SETC may, terminate the Contract in whole or in part by giving the Agency a prior and written notice
of 15 days indicating its intention to terminate the Contract under the following circumstances:

Termination for breach

88.1 Where the BMW department is of the opinion that there kas been such event of default on
the part of the agency which has not been cured within 15 days’ notice period.

Termination for Insolvency:

8.8.2 SETC may at any time terminate the Contract with immediate effect, without compensation
to the Coaching institute, if the Coaching institute becomes bankrupt or otherwise insolvent,
provided that such termination will not prejudice or affect any right of action or remedy
which has accrued or will accrue thereafter to the SETC. Upon such termination, SETC shall
reserve the right to take any steps as may be necessary, to ensure the effective transition of
the project to a successor Agency, and to ensure business continuity provided that such




termination will not prejudice or affect any right of action or remedy which has accrued or
will accrue thereafter to SETC.

Termination for Convenience

8.8.3 SETC may terminate the Contract for convenience by giving 15 days prior written notice.

8.9 Arbitration

SETC and the successful bidder shall make every effort to resolve amicably by direct informal or
formal form of negotiation any disagreement or dispute arising between them under or in
connection with the Contract. If, after thirty (30) days from the commencement of such negotiations,
SETC and

the agency has been unable to amicably resolve dispute, either party may require that the dispute be
referred for resolution to the formal mechanisms, which may include, but are not restricted to,
conciliation mediated by a third party acceptable to both, or in accordance with the Arbitration and
Conciliation Act, 1996. All Arbitration proceedings shall be held at Rhopal Madhya Pradesh State and
the language of the arbitration proceedings and that of all documents and communications between
the parties shall be in English or Hindi. The decision of the arbitrator shall be final and bmdmg upon
both Parties.

8.10 Force Majeure

Neither party shall be responsible to the other for any delay or failure in performance of its
obligations due to any occurrence commonly known as Force Majeure which is beyond the control of
any of the parties, including, but without limited to, fire, flood, explosion, acts of God or any
Governmental body, public disorder, riots, embargoes, or strikes, acts of military authority,
epidemics, strikes, lockouts or other labor disputes, insurrections, civil commotion, war, enemy
actions.

If a Force Majeure arises, the Agency shal! promptly notify SETC in writing of such condition and the
cause thereof. Unless otherwise directed by SETC, the Agency shall continue to perform his
obligations under the contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure event. The successful bidder
shall be excused from performance of his obligations in whole or part as long as such causes,
circumstances or events shall continue to prevent or delay such performance.

8.11 Change Order

SETC may at any time order the Coaching institute through Notice, to make changes within the
general scope of the Contract with relation to the services to be provided by the Agency as per scope
of work of this RFP. If any such change causes an increase or decrease in the cost of, or the time
required for, the Coaching institute's performance of any provisions under the Contract, an equitable
adjustment shall be made in the Contract Price or in the Delivery and Completion Schedule, or both,
and the Contract shall accordingly be amended. Any claims by the Agency for adjustment under this
clause must be asserted within thirty (30) days from the date of the Coaching institute’s receipt of
the SETC’s change order. Prices to be charged by the Coaching institute for any related services that
might be needed but which were not included in the Contract shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other parties by the selected bidder for
similar services. Upon receiving any revised requirement/advice, in writing, from the SETC's
Representative, the Coaching institute would verbally discuss the matter with Representative. In
case such requirement arises from the side of the Coaching institute, he would also verbally discuss
the matter with SETC’s Representative giving reasons thereof.
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If it is mutually agreed that such Requirement constitutes a “Change Order” then a joint
memorandum will be prepared in writing and signed by the Agency and SETC to confirm a “Change
Order” and basic ideas of necessarily agreed arrangement. The estimated cost and time impact
indicated by Agency shall be considered as a ceiling limit and shall be provisionally considered for
taking a decision to implement change order. The final deciding authority on change order will be
Commissioner, SETC.

8.12  Limitation of Liability

The liability of the Agency (whether in contract, tort, negligence, strict liability in tort, by statute or
otherwise) for any claim in any manner related to the Agreement, including the work, Services
covered by the RFP and the Agreement, shall be the payment of direct damages only which shall in
no event in the aggregate exceed the Total Contract Value. The foregoing limitation of liability will
not apply to indemnification obligations and confidentiality obligations of the Agency under this
contract,

8.13  Audit, Access and Reporting

SETC reserves the right to inspect and monitor the quality of services at any given point. SETC shall
also have the right to conduct, either itself or through another agency as it may deem fit, an audit to
monitor the performance by the Agency of its obligations/functions in accordance with the
standards committed to or required by SETC.

8.14 Confidentiality

SETC may share certain confidential information with the Coaching institute and the Coaching
institute shall maintain the highest level of secrecy, confidentiality and privacy with regard to such
confidential information. The Coaching institute shall use its best efforts to protect the
confidentiality and proprietary of confidential information.

Additionally, the Coaching institute shall keep confidential all the details and information with
regard to the Project. The Coaching institute shall use the information only to execute the Project.
SETC shall retain all rights te prevent, stop and if required take the necessary punitive action against
the Coaching institute regarding any forbidden disclosure. The Coaching institute may share the
confidential information with its employees and subcontractors but only strictly on a need-to-know
basis. The Coaching institute shall execute non-disclosure agreement with SETC in the format
provided by SETC and shall ensure that all its employees, agents and sub-contractors execute
individual non-disclosure agreements, which have been duly approved by SETC with respect to this
Project. It is however clarified that confidential information does not include information which is
lawfully available in the public domain,

8.15 Documents forming part of Agreement
The following documents shal! be deemed to form and be read and constructed as part of the
Contract viz.:
i.  The Contract;
ii.  The RFP comprising of any corrigenda, clarification thereto;
iii.  The Proposal of the COACHING Institutes accepted by the designated authority along with
any related documentation,
iv.  The designated authority’s Letter of Award;
v.  The CA's Acceptance of Letter of Award, if any;
vi.  The Corporate Non-disclosure agreement and a2ny other document to be submitted by the
COACHING INSTITUTE and appended to this Agreement.

riCoaching of Unemployed youth
Sardar®
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8.16 Commencement and Progress

The Coaching institute shall commence the performance of its obligations in a manner as specified in
the Scope of Work and other provisions of the Contract from the Effective Date. Coaching institute
shall proceed to carry out the activities / services with diligence and expedition in accordance with
any stipulation as to the time, manner, mode, and method of execution contained in this Contract.
Coaching institute shall be responsible for and shall ensure that all activities / services are
performed in accordance with the Contract, Scope of Work and Service Specifications and that
Coaching institute's Team complies with such specifications and all other standards, terms and other
stipulations/conditions set out hereunder. Coaching institute shall perform the activities / services
and carry out its obligations under the Contract with due diligence, efficiency and economy, in
accordance with generally accepted techniques and practices used in the industry and shall observe
sound management, coaching, safety and security practices. It shall employ appropriate advanced
technology practices and safe effective equipment, machinery, material and methods applicable. v
shall always act, in respect of any matter relating to this Contract, as faithful advisors to the
designated authority and shall, at all times, support and safeguard the designated authority 's
legitimate interests in any dealings with Third parties.

8.17 Reporting Progress

Coaching institute shall monitor progress of all the activities related to the execution of the Contract
and shall submit to the designated authority, progress reports with reference to all related work,
milestones and their progress during the contract period. The designated authority reserves the
right to inspect and monitor/ assess the progress/performance of the work / services at any time
during the course of the Contract, after providing due notice to the Coaching institute. The
designated authority may demand and upon such demand being made, Coaching institute shall
provide documents, data, material or any other information pertaining to the Project which the
designated authority may require, to enable it to assess the progress/ performance of the work
/service under the Contract. At any time during the course of the Contract, the designated authority
shall also have the right to conduct, either itself or through another agency as it may deem fit, an
audit to monitor the performance by Coaching institute of its obligations/ functions in accordance
with the standards committed to or required by the designated authority and Coaching institute
undertakes to cooperate with and provide to the designated authority / any other agency appointed
by the designated authority, all documents and other details as may be required by them for this
purpose. Such audit shall not include Bidder's books of accounts pertaining to other projects. Any
deviations or contravention, identified as a result of such audit/assessment, would need to be
rectified by the Coaching institute failing which the designated authority may, without prejudice to
any other rights that it may have issue a notice of default. Cost of acquisition of deliverables by the
Coaching institutes out of the purview of audit/inspections.

Without prejudice to the foregoing, the Coaching institute shall allow access to the designated

authority or its nominated agencies to all information which is in the possession or control of the
Coaching institute and which relates to the provision of the Services/Deliverables as set out in the
Audit, Access and Reporting Schedule and which is reasonably required by the designated authority
to comply with the terms of the Audit, Access and Reporting provision set out in this Contract.
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8.18

8.19

a)

b)

8.20

Statutory Requirements

During the tenure of the Contract the Coaching institute shall comply with all Applicable Laws and
shall obtain and maintain all statutory and other approvals required for the performance of the
Services under the Contract and nothing shall be done by Coaching institute in contravention of any
law, act and/ or rules/regulations. and shall keep designated authority indemnified in this regard.

Obligations of the designated authority (SETC)

The obligations of the designated authority described in this clause is in addition to, and not in
derogation of, the obligations mentioned in the RFP are to be read harmoniously. Without prejudice
to any other undertakings or obligations of the designated authority under the Contract or the RFP,
the designated authority shall perform the following:

The designated authority or his/her nominated representative shall act as the nodal point for
implementation of the contract and for issuing necessary instructions, approvals,
commissioning,

Acceptance Certificate(s), payments etc. to Coaching institute.

The designated authority shall ensure that timely approval is provided to Coaching institutes
and when required, which may include approval of project plans, implementation
methodology, documents, specifications, or any other document necessary in fulfillment of
the contract.

Performance Security / Bank Guarantee

Bank guarantee by the selected Coaching institutes must be submitted to the nodal
agency/SETC office along with contract before the starting of Coaching work for offline /
physical coaching at the rate of Rs. 2000/- per student or 10% of bid value of selected bidder
for total nos. of the student allotted, whichever is less. Subject to point 4.9 of the RFP. After
receipt of LOI, the selected bidder for online coaching has to provide performance security/
Bank Guarantee equal to Rs. 200/- per student, according to the approved number of
students. so that in case of any irregularity by the selected Coaching institute during the
Coaching period, the Coaching fee paid from the concerned Coaching institute bank
guarantee can be recovered according to the rules.
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9 ANNEXURES

9.1 Format for Technical Proposal Cover letter
|ON BIDDERS LETTERHEAD]
To,

The Director,

State Level Employment and Training Centre
(Backward Classes and Minority Welfare),
Opposite Police Radio Wireless Office,
Bhadbhada Road, BHOPAL-462003.MP

Date: DD/MM/YYYY

Sub: Letter for Submission of center details, applied and acceptance by bidder.

Ref: Selection of Coaching Agency to provide Coaching to OBC student/Minority student/OBC and
Minority student of Madhya Pradesh for Preparation of National/State Level Competitive Entrance
Examinations (Bidding Document No: Dated: _/_/_ )

Sir/ Madam,

Having examined the RFP, the receipt of which is hereby duly acknowledged, we, the undersigned,
offer to provide our services as required and outlined in the RFP.

Our institution is applying for coaching of OBC/Minority/obc and minority Students in Group A/
Group B/Group C/Competitive exams. Detail of proposal Coaching center is as follows -

Class of participating candidate (OBC/Minority or obc-minority both)

sno. | Institute Name | Address Applied | Applied | OBC / | Division Applied
Group | Course | Minority or | Category | Division
Both (Please 1 Name Name

mention) |

|

|

We hereby declare that in case we are chosen as successful bidder, we shall submit the PBG in the
form prescribed in the RFP. We do hereby undertake, that until a contract is prepared and executed,
this bid together with your written acceptance thereof, the Bidding Document and placement of
letter of intent awarding the contract, shall constitute a binding contract between us.

We agree that you are not bound to accept any tender response you may receive. We also agree that
you reserve the right in absolute sense to reject all or any of the services specified in the tender
response with or without assigning any reason whatsoever.

Authorized Signatory
Name:
Designation:




Tender No:

9.2 TECHNICAL BID FORMAT

Sub: Submission of technical bid.

.....................................................................................................

Details of the Bidder

A. Name of the Bidder

B. Address of the Bidder

C. Year of Incorporation

D. Registration Number & Registration Authority

E. Legal Status

F. Name & Designation of the Authorized person to whom all
references shall be made regarding this Bidding Document

G. Telephone No. (with STD Code) and Mobile Number
E-Mail of the Contact person:

1. Fax No. (with STD Code)

J. Website

L. GSTIN Number (Not mandatory for NGO)

M. PAN

Detail of applied division, applied exam group and specific applied courses

Note :- bidder may apply maximum all four divisions category (as par 5.1.1) but not more
than one division in each division category

S.No. | Division | Name of Division in | Name of | applied exam | Name of address
Category | the Category applied group (as per | applied | applied
division (only | 5 1.2) courses | Coaching
g:tccg;:'_’;w“ of "I/'I"/"I1"/ | (as per | center
allowed) IV 5.1.2)
01 "A" Bhopal, Indore
02 "B" Jabalpur, Ujjain,
Gwalior
03 "C" Sagar, Rewa
04 "D”? Narmadapuram,
Shahdol and Chambal

Seal of the company:

(Authorized Signatory)

Name and

Title:

OIS UNACT i




9.3 FORMAT FOR UNDERTAKING FROM THE BIDDER

{On non —judicial stamp paper of worth Rs. 500.00 - duly attested by Notary Public)

To,

The Director,

State Level Employment and Training Centre
(Backward Classes and Minority Welfare),
Opposite Police Radio Wireless Office,
Bhadbhada Road, BHOPAL-462003.MP

Sub: Submission of Undertaking from the bidder.
Dear Sir,

With:reference:to: Tender: NO: .o s i S i Rk Rmises dated
we hereby submit our bid in the prescribed format as desired by SETC. We hereby also accept the
terms & conditions prescribed in the bid document.

We confirm that the information contained in these responses or any part thereof, including the
exhibits, and other documents and instruments delivered or to be delivered to SETC is true, accurate,
verifiable and complete. This response includes all information necessary to ensure that the
statements therein do not in whole or in part mislead the department in its short-listing process.

We fully understand and agree to comply that on verification, if any of the information provided here
is found to be misleading the selection process, we are liable to be dismissed from the selection
process or termination of the contract during the project, if selected to do so.

Thanking you,

Yours faithfully

Authorized Signatory
Name:
Designation:

"Selle-grvc‘r'oi': of Couch?qqfnstftu n*(onchmg i}fUh’éinpfoféé Youthort
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9.4 FORMAT FOR POWER OF ATTORNEY FOR NOMINATING/ APPOINTING ~AUTHORISED
PERSON

(On non ~judicial stamp paper of worth Rs. 500.00 - duly attested by Notary Public)

Know -all: men by these: PreSents; We, usisssssssmissinsssmsssiessssns o registered office at
......................................................... do hereby constitute, nominate, appoint and authorize Mr./Mrs.
................................. present address, with contact no...................... who is presently employed with us
and holding the position of .........ccccovinniinininnnian as our true and lawful attorney (hereinafter
referred to as the “Authorized Signatory or Attorney”) to do in our name and on our behalf, all such
acts, deeds and things as are necessary or required in connection with or incidental to submission of
our Proposal for Invitation of online bids for
............................................ wversr e snennnens, iNClUding but not limited to signing and submission of
all applications, proposals and other documents and writings, and providing information/ responses
to State Level Employment and Training Centre (SETC), representing us in all matters before SETC,
signing and execution of all contracts and undertakings consequent to acceptance of our proposal
and generally dealing with SETC in all matters in connection with or relating to or arising out of our

Proposal for the said Tender and/or upon award thereof to us.

And, we do hereby agree to ratify and confirm all acts, deeds and things lawfully done or caused to be
done by our said Authorized Signatory or Attorney pursuant to and in exercise of the powers
conferred by this Power of Attorney and that all acts, deeds and things done by our said Authorized
Representative in exercise of the powers hereby conferred shall and shall always be deemed to have

been done by us.

IN WITNESS WHEREOF WE, ....oiiiiiiniisinsinisiessnisessnsinsnnnness s s st sy sos sinsss siassssas THE ABOVE-
NAMED HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ................ DAY OF -ionssenctiosnsmes :
2024

QY Gaiiaiisnviassvensasssnsassnsainniiss
Authorized Signatory

Name:

Designation:

Selec tmn 0/ CO(I( hmq Invutuu § for (‘ oachmg ofi L’nempioved yauth of OBC & Mmor:ty Classe.s fur Vari 1uu<: Cmnpeam e Exams bnd(’r
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Witnesses:

ls L T T T T P P PP PP

G e N SN TR G

Notarized

Accepted
Signature:
Name:

Address:

Selection of Coaching Imt:cuwc for Cnarhmg of Uupmp!ovea' youth of OBC & Minor: fty € lasses for Various Compputrvc Exams under
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9.5 CERTIFICATE IN SUPPORT OF FINANCIAL TURNOVER (ON CA LETTER HEAD)

Ref. Tender No.

To,

The Director,

State Level Employment and Training Centre
(Backward Classes and Minority Welfare),
Opposite Police Radio Wireless Office,
Bhadbhada Road, BHOPAL-462003.MP

Sub: Submission in certificate in support of finance turnover.

Dear Sir,
In response to the tender ref. NO. ... . i F: 111 RGN | | , we
hereby declare that the details of coaching turnover of ... (Name of applicant organization)in

financial year 2019-20,2020-21, 2021-22,2022-23 & 2023-24 are as follows:

Annual turnover from Coaching

No. } Financial Year (INR)

2019-20
2020-21
2021-22
2022-23
2023-24

N | W (N =

Total Turnover

Net Worth as on 31st March 2024 (End of Financial Year preceding to due date of Bidding):
INR 5

Note: t must thmitted in original with same format. Other than prescribe format or

any correction would not be considered.
Thanking you

Name of Audit Firm:
Name:

M No.:

UDIN No.:

S“Icc tion of (_ouchmq !nsntutes for Coachfnq of‘llquﬁjggvedyuuth 0[ OBCﬂ Mmqﬂg CI(ICS(ZS fm Various. Compet!mc P \amc under %
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9.6 UNDERTAKING FOR NOT BEING BARRED /BLACKLISTED

(On non —judicial stamp paper of worth Rs. 500.00 - duly attested by Notary Public)
RED Teder N Oz i datommmim i s RS

To,

The Director,

State Level Employment and Training Centre
(Backward Classes and Minority Welfare),
Opposite Police Radio Wireless Office,
Bhadbhada Road, BHOPAL-462003.MP

Sub: Submission of undertaking for non-blacklisting.

Dear Sir,

We hereby undertake that we have not been blacklisted by any Central Govt. /State Govt. / Semi
Govt. Organization / Autonomous Bodies

Yours faithfully,

Authorized Signatory
Name & Title of Signatory:
Name of Bidder:

iSelection of Coat mn(r h mam’\ jor (’oarhmg ar's Uncmplm edd youth of OBLR M'mont) Classes fm Vurlous L mnpetluu Exams under.
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9.7 Format for details of qualified teachers for providing Entrance Exam Coaching
[ON BIDDERS LETTERHEAD]

To,

The Director,

State Level Employment and Training Centre
(Backward Classes and Minority Welfare),
Opposite Police Radio Wireless Office,
Bhadbhada Road, BHOPAL-462003.MP

Sub: Declaration about number of qualified teachers providing coaching

Ref: Selection of Coaching Agency at ----=-------- to provide Coaching to OBC & Minority Students of
Madhya Pradesh for Preparation of Competitive Entrance Examinations

(Bidding DocumentNo: ____ Dated: _/_/_ )

Sir,

In response to the above-mentioned RFP I, , as of M/s hereby
declare that, there are ............ No. of teachers imparting coaching to students in various subjects for

different courses. The details of teachers, their subjects and course are given in following table, the
information provided is true to best of my knowledge and any willful misstatement described herein
may lead to disqualification of my institute.

The data is to be shared in following format with supporting evidence of copy of last 3 month’s pay
slips, Degree certificate

S. Name | Gender | subject | Qualification | Total Contact | Email | Documentary
No. | of & Age | taught Experience | No 1D evidence to be
teacher attached: Pay slip,
Degree
Certificate,
Experience
Certificate.

Note: Group photograph of faculities should be submitted.

Yours faithfully,
Authorized Signatory
Name & Title of Signatory:
Name of Bidder:
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9.8 Format for Space and Infrastructure details
| _Sno, Description Filled by Bidder with supportive Documents
01 | Name of the Organization
02 | Registered Address
03 | Institute/Organization center
Address
04 | Total area of center in Sq.ft. (used
in coaching purpose)
05 | Audio video System
06 | Projector
07 | Library and Books
08 | Furniture - Tables & Chair etc,
09 | Drinking Water Purifier/Water
Cooler system
10 | Firefighting/ fire extinguisher
system with NOC from related
department i.e. Municipal
Corporation/Council
11 | Air-conditioning system
11 | Separate toilets M2le.nn F S
NQ!Q'
Proof Documents/Supportive documents will be uploaded by Bidder.
. Hfalse information found by ESC, Bid will be rejected at any stage.
t FSOn
Date
Place

Sefe ction 01 (‘oacnmg In\ntutevjm (,nacfnrg annemp]m edyouth ofOB(‘& Mmoug Classes for lar;ous Compeum [ E\arm under : QiR
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9.9 _Logical Action Plan

The logical action plan and methodology will be presented by a qualified bidder for
presentation (who will achieve 40 or more points in the technical evaluation). The
following points will be presented by the bidder during the presentation-

1- Teaching methodology for applied Group and course

2- Coaching programs for trainee

3- Committed faculties& experience,

4- Infrastructure & amenities (With Photo Graphs)

5- Past Experience and results of Coaching Center.

6- Environment of Coaching Center

7- Points that make you better than other organizations

¢ Bidder will prepare power point presentation.
e All supportive documents will be presented by Bidders.
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(The price/financial bid should NOT be indicated in the Technical Proposal. The
failure to comply shall lead to rejection of bids)

Guideline: -
Under the scheme and guideline maximum permissible Coaching fee for Group A, Group B and Group
C category for entire course duration are as follows:

" Maximum permissible
5 Group ’ i g
No | Category Courses Duration Coa.chmg ; Fe.e for
entire period (in INR)
Union Public Service
: Commission (UPSC)/ | 6 Months (Minimum 600
1 - Group “I” | Madhya Pradesh Public | hours 30,000/-
Service Commission | /4 hours daily)
(MPPSC)
Central Staff Selection | 4 Months (Minimum 400
2 Group “II” | Commission (SSC), IBPS, | hours 20,000/-
PEB Exams / 4 hours daily)
Group 6 Months (Minimum 600
3 - JEE Mains hours 30,000/-
/ 4 hours daily)
Gronp 6 Months (Minimum 600
4 oy NEET hours 30,000/-
/ 4 hours daily)

Following is the price bid format.
Note :- bidder may apply maximum all four divisions category (as par 5.1.1) but not more

than one division in each division category

Fee per student for entire coaching duration (in Rs.) Inclusive all taxes

S. Division | Name of Division in | Name of | applied Name of | bid price/
No. | Category | the Category applied exam group | applied | studentinINR
division (only | (a5 par 5.1.2) | courses | in in
::;;;‘gfio“ of | wroup (as per | figures | words
et :v/ "/ mr/ | 5.1.2)
01 "A" Bhopal, Indore
02 "B" Jabalpur, Ujjain,
Gwalior
03 e Sagar, Rewa
04 "D" Narmadapuram,
Shahdol and
Chambal

(Rate/cost should be filled by the bidder for applied group and division.)

S< h ction af Coachm,q Insutute\ ]or Coachmg of Unempfoyed ycmth of OBC & Mmm‘«ty Classs{c fm
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9.11 Check-List

:l-o. | Parameter Supporting documents Submitted ?;,’:;7::;‘1 Page No.
Copy of Registration Certificate and Copy of
Memorandum of Associations (MOA), Articles of
: Association (AOA) / by-laws / partnership deed etc.
Skl GST Registration Copy
PAN Card
Note: For Societies and NGO, GST is not mandatory
Certificate from the Chartered Accountant in
prescribed format along with the copies of audited
final accounts, which included receipts payments,
Profit and Lose, Balance sheet with all annexure,
including segregation of turnover for last three
2 Financial years.
" | Strength copy of detail ITR i.e. uploaded on IT portal which
included acknowledgment, calculation/computation
sheet and other detail etc.(Year 2019-20, 2020-21,
2021-22, 2022-23 & 2023-24) and certificate of
positive net worth as per RFP.
Note: UDIN must be mentioned in original.
Year wise list of students in applied subject/group
with complete address with their mobile numbers as
proof (details includes enrolment no, photographs)
3 Experience
Note: Details of students should be of recent three
years.
Government
Experience in | Copy of Government work order should be
4 : | .
coaching /| submitted.
Coaching | R
X List of selected students with complete address with
Selection : : s
5 Experience their mobile numbers as proof (details includes
enrolment no Mark sheet/offer latter photographs)
6 Space Registry document / Rent Agreement / Deed
availability document etc.
" EetEie Appropr_iate proof to be submitted along with self-
declaration.
8 Coaching CVs of the resources Along with salary slips, HR
experts declaration.
9 Logical action | Logical action plan document must be uploaded.
plan .
g (Mmmor | L ey e
Registration
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11

Annexure 9.1

Format for Technical Proposal Cover letter

12

Annexure 9.2

Technical bid format

13

Annexure 9.3

Format for undertaking from bidder
(On non -judicial stamp paper of worth Rs. 500.00 -
duly attested by Notary Public)

14

Annexure 9.4

Format for the power of attorney for nominating 73
appointing authorized person
(On non -judicial stamp paper of worth Rs. 500.00 -
duly attested by Notary Public)

15

Annexure 9.5

Certificate in support of financial turnover (on CA
letter head)

16

Annexure 9.6

Undertaking apropos not being barred/ blacklisting
(On non -judicial stamp paper of worth Rs. 500.00 -
duly attested by Notary Public)

17

Annexure 9.7

Format for details of qualified teachers for providing
Entrance Exam Coaching

18

Annexure 9.8

Format for details of Space and Infrastructure

19

Annexure 9.9

Format for logical Action plan

20

Annexure
9.10

Financial bid format (in separate envelope)

----- END OF THE DOCUMENT---==--vn----

Tender fee per division category and for all 04 course category are as follows :-

Division Category |  PSC/UPSC IBPS/SSC/PEB JEE NEET
A 15K 15K 15K 15K
B 15K 15K 15K 15K
c 15K 15K 15K 15K
D 15K 15K 15K 15K
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’
dﬁ;wﬁm' "
EXAMPLE for Applicable Tender Fee
g s - in each case - -
W divisi ategory ‘§_‘35'1*5'0£Q/~—l—‘1(;*“ T NEET | Total Tender |
'l‘endgl_fcg_P_‘-r_Ql‘.‘ﬂ’.nP—e—r_c—jr ;_:' C/PEB “:[L | NE
ll—Division | PSC/UPSC | 1BPS/SSC/ l, i ‘ fes |
Category l ‘ | S
|' gory |' l,ﬁ N I e | Rs. 15,000/-
— = =4 . = >< [ >< l
| A ! \\/ || >< |[ | | - - {
".— |’ Ir | ]' >< l' Rs. 15'000/ ||
' B l! \/ '| >< —l >< II .u : |1
~ - o S TR T | Rs. 15,000/ |
T X | X | X | |
z f— i E— — 7 1
‘. ' . | Rs. 15,000/ |
| . | e | b4 X 'l X | |
= ! s !
T [ Rs.60000/- |  NiL- |~ NIL- | N | Rs 60,000/~ |
Tender fee per division per category is Rs. 15,000/- in each case- .
| Division | PSC/UPSC IBPS/SSC/PEB ! JEE [ NEET Total Tender
Category ‘ i fee
- jL__._. e m—, SR (S
| A S s o Rs. 60,000/- |
== T N | | === — |
’ B ' 7 ' | .0
-NIL
l____._i<_|__><__1_>_<_ “
| (_ | ] e e e S —; —
L X T X X | x | W
—_ _[T — .'_ S — __?_ __________
- b | 7 '3 ! > | NI
——— L Rs.15000/: | Rs 15000/ | R 15000/ | Rs 15000/ | Regodo07 |
Tfﬂl_del_'f.ee_per;ﬂiviﬁorlpeiqqtsfgomisﬁaﬁ 15,000/~ in each case -
Division PSC/UPSC |
Category

IBPS/SSC/PER |

JEE | NEET T




